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SWISS AIR A340 300 BUSINESS
CLASS: A COMPREHENSIVE
REVIEW

Few experiences in modern aviation rival
the  understated  luxury  and  precision
that  Swiss  International  Air  Lines
delivers.  When  you  step  aboard  the
Swiss Air A 340 300 Business Class,
you are not merely booking a seat—you
are  investing  in  a  journey  defined  by
Swiss  efficiency,  serene  cabin  design,

and  thoughtful  service.  The  Airbus
A340-300  may  be  an  older  wide-body
aircraft, but Swiss has maintained it to
an exceptionally high standard, making
it a favourite among business travellers
flying  transatlantic  routes  to  North
America,  Asia,  and the Middle East.  In
this article, we explore every facet of the
Swiss Air A 340 300 Business Class
experience,  from  seat  comfort  to
culinary  offerings,  so  you  can  decide  if
this product matches your travel needs.
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Aircraft Overview
and Cabin Layout
The Airbus A340-300 operated by Swiss
typical ly  features  a  three-class
configuration.  In  business  class,  the
airline  has  installed  a  staggered  seat
arrangement  that  offers  direct  aisle
access for every passenger. Unlike older
herringbone layouts,  the  Swiss  version
provides a generous amount of personal
space while maintaining a sleek, modern
aesthetic. The cabin is divided into two
sections: a smaller forward zone and a
larger  rear  zone,  both  separated  by
galley  and  lavatory  areas.  This  layout
helps  reduce  noise  and  creates  an
intimate atmosphere. The Swiss Air A

340 300 Business Class cabin usually
accommodates  41  seats  in  a  1-2-1  or
2-2-1  arrangement,  depending  on  the
row. The staggered design means that
window seats  alternate  between being
closer  to  the  aisle  or  the  window,  so
savvy  travellers  know  to  select  seats
that suit their preference for privacy or
view.

Seat Comfort
and Privacy
One  of  the  defining  features  of  the
Swiss Air A 340 300 Business Class
is the seat itself. Each seat converts into
a  fully  flat  bed  measuring  198  cm  (78
inches)  in  length,  which  comfortably
accommodates  most  passengers.  The
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seat width is approximately 48 cm (19
inches),  allowing  for  a  restful  sleep
without feeling cramped. The upholstery
is  a  soothing  grey  fabric  with  subtle
Swiss  cross  embroidery,  reinforcing
n a t i o n a l  p r i d e  w i t h o u t  b e i n g
ostentatious.  The  seat  features  an
adjustable  lumbar  support,  a  separate
footrest,  and a  power  outlet  alongside
USB  ports.  Privacy  is  enhanced  by  a
fixed  shell  that  surrounds  the  seat,  and
the staggered layout ensures that  you
are  never  staring  directly  at  your
neighbour.  For  travellers  who  value
seclusion, the single window seats (rows
A and K) are the best choice, especially
the  ones  closer  to  the  window (even-
numbered rows on most configurations).
The  Swiss Air  A 340 300 Business
Class  seat  also  includes  a  personal

reading light, a coat hook, and a storage
compartment  for  small  items  such  as
glasses or a phone.

Dining: Swiss
Precision in the
Sky
Food and beverage service on Swiss is
consistently praised, and the Swiss Air
A 340 300 Business Class experience
is no exception. The airline collaborates
with renowned Swiss chefs to design a
menu  that  changes  seasonal ly .
Passengers  can  expect  a  multi-course
meal  served  on  fine  porcelain  with  real
cutlery  and  linen  napkins.  The  meal
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serv ice  beg ins  w i th  a  we lcome
dr ink—usual ly  Champagne  or  a
signature Swiss aperitif—followed by an
amuse-bouche. The appetiser might be a
smoked  salmon  tartare  or  a  delicate
Swiss  cheese  plate.  The  main  course
offers  choices  such  as  veal  Zurich-style
with  rösti,  braised  beef  cheeks,  or  a
vegetarian option like risotto with wild
mushrooms. Dessert includes a selection
of cheeses, a dessert plate, and Swiss
chocolate. The wine list is curated by a
master  sommelier  and  features  both
Swiss and international labels, including
a respectable Chasselas from the Lavaux
region.  For  those  who prefer  a  lighter
meal, a "quick service" option allows you
to sleep earlier. Breakfast service before
landing  offers  fresh  bread,  pastries,
yogurt,  and  hot  items  like  scrambled

eggs or pancakes. Overall, dining on the
Swiss Air A 340 300 Business Class
is a highlight that rivals many ground-
based restaurants.

In-Flight
Entertainment
and Connectivity
The  inflight  entertainment  system  on
Swiss’s A340-300 has been upgraded in
recent years, though the hardware is not
the newest on the market. Each Swiss
Air  A 340 300 Business Class  seat
features  a  15.4-inch  touchscreen
monitor with a wide selection of movies,
TV  shows,  music,  and  games.  The
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interface is responsive, and the content
library  is  refreshed  monthly,  covering
Hollywood  blockbusters,  international
films,  and  Swiss  productions.  Noise-
cancelling headphones are provided, and
they are of good quality. However, some
travellers note that the screen resolution
is not as sharp as the latest 4K systems
found  on  newer  aircraft.  The  biggest
drawback is the lack of Wi-Fi on many
A340-300s;  Swiss  has  been  gradually
retrofitting  its  fleet,  but  not  all  aircraft
have  connectivity.  If  staying  online  is
critical  to  your  trip,  check  your  specific
flight  details  before  booking.
Nevertheless,  for  a  relaxing  flight,  the
entertainment  options  are  more  than
adequate, and the seat’s power outlets
allow you to use your own devices.

Service and Crew
Philosophy
Swiss  flight  attendants  are  known  for
their  professionalism,  warmth,  and
attention to detail. In Swiss Air A 340
300  Business  Class,  the  crew-to-
passenger  ratio  is  favourable,  often
around one attendant per six or seven
passengers. This allows for personalised
service  without  being  intrusive.  The
cabin  crew will  address  you by name,
anticipate  your  needs  (such  as  refilling
water  or  offering  an  extra  pillow),  and
maintain  a  calm,  efficient  demeanour
throughout  the  flight.  Swiss’s  service
philosophy balances Swiss precision with
genuine hospitality. Unlike some airlines
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that  enforce  a  rigid  script,  the  crew
a d a p t s  t o  p a s s e n g e r
preferences—whether you want to sleep
immediately  or  enjoy  a  leisurely  meal
with  wine  pair ings.  The  bedding
experience  is  also  noteworthy:  Swiss
provides a plush duvet, a soft mattress
pad, and a pillow, making the lie-flat bed
exceptionally comfortable. The amenity
kit  includes  Swiss-made products  such
as lip balm, moisturiser, socks, and an
eye mask. All  these elements together
create  an  atmosphere  of  calm  and
luxury that defines the Swiss Air A 340
300 Business Class.

Lounges and

Ground
Experience
While the onboard experience is critical,
the  ground  journey  also  matters.
Passengers flying Swiss Air A 340 300
Business Class from Zurich or Geneva
have  access  to  Swiss’s  award-winning
lounges.  The  Swiss  Business  Lounges
offer  a  variety  of  dining  options,  from a
hot buffet to à la carte dishes, as well as
a  well-stocked  bar,  quiet  zones,  and
shower facilities. At Zurich Airport, there
is also a dedicated Senator Lounge for
Star  All iance  Gold  members.  The
boarding  process  is  efficient,  with
priority  boarding  and  a  dedicated
business class jet bridge. On the aircraft,
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you’ll find a pre-departure beverage and
a hot towel waiting at your seat. Swiss
also  offers  a  door-to-door  baggage
service in some markets, allowing you to
check in luggage at your hotel or home.
The  consistency  of  the  ground  and
onboard experience reinforces the value
of  choosing  Swiss  Air  A  340  300
Business Class for long-haul travel.

Pros and Cons of
Swiss Air
A340-300

Business Class
Every  product  has  strengths  and
weaknesses. Let’s summarise them:

Pros: Fully flat bed with direct
aisle access; excellent dining and
wine selection; outstanding crew
service; comfortable bedding;
quiet cabin; Swiss lounges.
Cons: Inflight entertainment
screen could be larger and
sharper; lack of Wi-Fi on many
aircraft; seat storage is limited; the
A340-300 is an older airframe, so
cabin pressurisation and humidity
are not as advanced as on the
A350 or B787.

Overall,  the  Swiss  Air  A  340  300



8

8 Swiss Air A 340 300 Business Class 2023-03-19

Business  Class  offers  a  premium
experience  that  holds  its  own  against
newer competitors thanks to consistent
service and attention to detail.

Comparing Swiss
Air A340
Business Class
with Competitors
How  does  Swiss  Air  A  340  300
Business  Class  compare  with,  say,
Lufthansa’s,  Brit ish  Airways’,  or
Singapore  Airlines’  business  products?
Lufthansa’s  A340-300  business  class
offers a similar staggered seat, but Swiss

generally receives higher marks for food
and service. British Airways’ Club World
on the 777 or A380 features a reverse
herringbone  seat  that  some  find  more
private,  but  the  catering  is  less  refined.
Singapore Airlines’ A350 business class
b o a s t s  a  w i d e r  s e a t ,  b e t t e r
entertainment,  and  superior  Wi-Fi,  but
the  fa re  i s  o f ten  h igher .  Swiss
differentiates  itself  with  its  calm,
efficient  service  and  the  unique  Swiss
culinary  touch.  For  travellers  who
prioritise  a  good  night’s  sleep  and  a
relaxed atmosphere, Swiss Air A 340
300  Business  Class  is  a  strong
contender.  However,  if  cutting-edge
technology  and  connectivity  are  non-
negotiable,  you  might  prefer  a  more
modern fleet.
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Tips for Booking
Swiss Air
A340-300
Business Class

Seat selection: On a typical 1-2-11.
configuration, choose even-
numbered window seats (e.g., 5A
or 7K) for maximum privacy. Odd-
numbered window seats are closer
to the aisle. Avoid centre seats if
travelling solo, as the
"honeymoon" seats (middle pairs)
lack privacy for couples.
Best time to fly: Transatlantic2.

red-eye flights from North America
to Zurich often allow you to enjoy
the full meal service and then
sleep for six hours before
breakfast. Eastbound flights from
Zurich to the US give you more
daytime hours to enjoy the cabin
and service.
Upgrade strategies: Swiss3.
occasionally offers paid upgrades
at check-in or via bidding. Star
Alliance Gold members may
receive complimentary upgrades
on some routes, though not
guaranteed.
Check the aircraft: Not all Swiss4.
long-haul flights use the A340-300.
Some routes have A330s or
A340-300s with different seat
versions. Use seat maps on
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expertflyer or aerolopa to confirm
the layout before booking.
Special meals: Swiss offers a5.
wide range of special meals
(vegetarian, kosher, gluten-free,
etc.) that can be pre-ordered up to
24 hours before departure. These
are often excellent.

By  fol lowing  these  t ips,  you  can
maximise your enjoyment of the Swiss
Air  A  340  300  Business  Class
experience.

Conclusion
The  Swiss Air  A 340 300 Business

Class  remains a compelling choice for
discerning travellers.  While the aircraft
itself  is  not  the  youngest  in  the  sky,
Swiss has outfitted it with a comfortable
seat,  exceptional  dining,  and  the
hallmark  service  that  makes  flying  with
Swiss  a  pleasure.  Whether  you  are
crossing  the  Atlantic  for  business  or
leisure, this product delivers a relaxing
and  refined  journey.  If  you  value
consistency,  culinary  excellence,  and
genuine hospitality over the latest flashy
gadgets,  the  Swiss  Air  A  340  300
Business  Class  will  not  disappoint.
Book  your  seat  with  confidence,  and
enjoy  the  quiet  efficiency  of  Swiss
hospitality  at  35,000  feet.


