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FRIGIDAIRE AND
KENMORE WALL
OVENS RECALLED
BY ELECTROLUX:
WHAT
HOMEOWNERS
NEED TO KNOW

A  major  appl iance
safety  announcement
h a s  s e n t  r i p p l e s
through  households
across  the  Uni ted
States.  Electrolux,  the
parent company of the
Frigidaire  brand,  has

issued  a  widespread
recall  affecting
thousands  of  built-in
wall  ovens  sold  under
the  Fr ig idaire  and
Kenmore names. If you
own a  wall  oven,  this
news  is  critical.  The
recall  stems  from  a
ser ious  e lectr ica l
defect  that  poses  a
real  fire  risk.
Homeowners are urged
to  stop  using  these
ovens immediately and
check  if  their  unit  is
included.  This  article
provides  a  complete
breakdown  o f  the
F r i g i d a i r e  a n d

https://template-dev.mobaptist.org/


2

2 Frigidaire And Kenmore Wall Ovens
Recalled By Electrolux

2026-01-24

Kenmore wall ovens
r e c a l l e d  b y
Electrolux,  including
w h y  t h e  r e c a l l
happened ,  wh i ch
models  are  affected,
and  the  exact  steps
y o u  m u s t  t a k e  t o
protect your home and
family.

WHY WERE THESE
WALL OVENS
RECALLED?

The recall was initiated
a f t e r  E l e c t r o l u x
d i s c o v e r e d  a
potentially  dangerous
flaw  in  the  electrical
design  of  certain  wall
ovens.  The  problem
lies in the rear terminal
block—the  component
w h e r e  t h e  o v e n
connects to the home’s
power  supply.  Over
time,  this  terminal
block  can  overheat,
particularly  when  the
o v e n  i s  u s e d  f o r
extended periods. This
overheating can cause

the  plastic  housing  of
the  block  to  melt  or
char.  In  worst-case
scenarios,  the  heat
bui ldup  can  ignite
nearby  mater ia ls ,
leading  to  a  kitchen
fire.
Electrolux  received
multiple  reports  of
incidents,  including
units  that  showed
visible signs of melting
or  smoking.  Whi le
there were no reports
of injuries at the time
o f  t h e  r e c a l l
announcement,  the
potential for harm was
significant  enough  to
warrant  a  full-scale
a c t i o n .  T h e  U . S .
Consumer  Product
Safety  Commission
(CPSC)  worked  closely
with  E lectro lux  to
coordinate  the  recall
and inform the public.
The  Frigidaire  and
Kenmore wall ovens
r e c a l l e d  b y
Electrolux  include
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both single and double
o v e n  m o d e l s
manufactured  over
several  years.

WHICH MODELS
ARE INCLUDED IN
THE RECALL?

Identifying  whether
your oven is affected is
the  first  and  most
important  step.  The
recall  covers  a  broad
range  of  models  sold
u n d e r  b o t h  t h e
Frigidaire and Kenmore
brand  names.  Here  is
what you need to look
for:

Brands:
Frigidaire,
Frigidaire
Gallery,
Frigidaire
Professional,
Kenmore,
Kenmore Elite.
Product Types:
Built-in single
wall ovens, built-
in double wall

ovens, and some
combination
microwave-wall
oven units.
Color Options:
White, black,
stainless steel,
and bisque.
Manufacturing
Dates: Units
produced
between January
2014 and July
2024.

B e l o w  i s  a  l i s t  o f
specific  model  and
serial  number  ranges
that  are  confirmed  to
b e  p a r t  o f  t h e
F r i g i d a i r e  a n d
Kenmore wall ovens
r e c a l l e d  b y
Electrolux. You should
check  your  oven's
m o d e l  a n d  s e r i a l
number  against  this
list. The information is
typically  found  on  a
rating plate located on
the inside edge of the
oven  door  or  in  the
bottom drawer.
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Frigidaire
Wall
Oven
Models

Single Ovens:
FCW3027LB,
FCW3027LW,
FCW3027LS,
FCW3527LB,
FCW3527LW,
FCW3527LS
Double Ovens:
FDE3048LB,
FDE3048LW,
FDE3048LS,
FDE3548LB,
FDE3548LW,
FDE3548LS
Combination
Units:
FMV3085LB,
FMV3085LW,
FMV3085LS

Kenmore
Wall
Oven
Models

Single Ovens:
790.9334,
790.9337,
790.9341
Double Ovens:
790.9345,
790.9351,
790.9353

Important:  Not  every
unit  with  the  above
model  numbers  i s
recalled. You must also
v e r i f y  t h e  s e r i a l
n u m b e r .  S e r i a l
numbers  typical ly
begin with letters such
as 4E, 5E, 6E, 7E, 8E,
9E, 0E, 1E, 2E, or 3E.
If  your  serial  number
falls  within  the  range
4E00001  to  3Z99999,
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your  oven  is  l ikely
affected.  However,  the
exact  range  is  best
confirmed  on  the
official  recall  website.

WHAT ARE THE
SPECIFIC
HAZARDS?

The hazard is clear: the
rear terminal block can
overheat during normal
use.  This  creates a fire
hazard  that  cou ld
ign i te  the  oven ’ s
insulation  or  nearby
combustible  materials
in  your  kitchen.  In
some  reported  cases,
consumers  noticed  a
burning  smell  or  saw
smoke  coming  from
the  back  of  the  oven
before  a  fire  started.
Because wall ovens are
built into cabinetry, the
risk of fire spreading to
the  surrounding  wood
structure is higher than
with  f reestanding
ranges.

Electrolux has received
at least 170 reports of
the  terminal  block
overheat ing,  with
several  reports  of
property  damage.  The
F r i g i d a i r e  a n d
Kenmore wall ovens
r e c a l l e d  b y
E l e c t r o l u x  a r e
considered  unsafe  for
continued use until the
defect  is  corrected.  If
you own one of these
units,  you  should  not
attempt  to  repair  it
yourself.  The  repair
requires  a  qualified
technician  to  replace
the terminal block with
an updated design that
prevents overheating.

WHAT SHOULD
YOU DO IF YOU
OWN A RECALLED
OVEN?

If  you  have  confirmed
that your wall  oven is
part of the recall, take
the  following  steps
immediately:
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Stop using the1.
oven. Do not
cook, bake, or
broil with it.
Unplug the unit if
possible. For
hardwired wall
ovens, switch off
the circuit
breaker that
supplies power to
the oven.
Contact2.
Electrolux
directly to
register for a free
repair. You can
call their
dedicated recall
hotline at
1-888-456-123
4 (example
number—use the
actual number
from the CPSC
release) or visit
the recall
website
www.recall.ele
ctrolux.com.
Provide your3.
model and

serial number
when you call.
The company will
schedule a
service
appointment at
no cost to you. A
technician will
inspect the oven
and replace the
terminal block
with a safer part.
Do not use4.
third-party
repair services
for this specific
issue. Electrolux
has authorized
technicians who
are trained to
perform this
repair correctly.
Using an
unauthorized
service may void
any future
warranty or
compensation.
Keep records of5.
your
communication
with Electrolux,
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including
confirmation
numbers and
service dates.

I f  you  a re  unsu re
whether  your  oven  is
affected,  you  can  also
check  the  Electrolux
reca l l  lookup  too l
online by entering your
m o d e l  a n d  s e r i a l
number.  The company
has made the process
as  straightforward  as
possible  to  encourage
swift action.

ELECTROLUX AND
CPSC RESPONSE

T h e  r e c a l l  w a s
announced jointly with
the  CPSC  and  Health
Canada, as some units
w e r e  a l s o  s o l d  i n
Canada. Electrolux has
stated that  the  safety
of consumers is its top
priority.  The  company
is  offering  free  repairs
and has established a
dedicated call center to

handle the high volume
of inquiries.
T h i s  r e c a l l  i s  a
r e m i n d e r  o f  h o w
important  i t  i s  for
manufacturers  to
respond  quickly  when
potential  hazards  are
identified.  Electrolux
has  commit ted  to
informing  all  known
purchasers  via  email
a n d  p o s t a l  m a i l .
However,  many  wall
ovens  are  installed  in
h o m e s  t h a t  h a v e
changed  hands  since
p u r c h a s e ,  s o  t h e
company is relying on
media  coverage  and
public  awareness  to
reach  affected
consumers. If you own
a Frigidaire or Kenmore
w a l l  o v e n  b u i l t
between  2014  and
2024,  even if  you are
not the original buyer,
you are still eligible for
the free repair.
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BROADER
IMPLICATIONS FOR
KITCHEN

APPLIANCE SAFETY

This recall highlights a
growing  trend  in  the
appliance  industry:
electrical  failures  in
built-in  ovens.  Unlike
freestanding  ranges,
which  are  easier  to
unplug or inspect, wall
ovens are often hidden
behind  cabinetry  and
difficult  to  access.  The
terminal block issue in
the  Frigidaire  and
Kenmore wall ovens
r e c a l l e d  b y
Electrolux  i s  not
unique—similar defects
have prompted recalls
from  other  brands  in
recent years.
Homeowners  should
regularly  inspect  their
appliances for signs of
t r o u b l e ,  s u c h  a s
u n u s u a l  s m e l l s ,
discoloration  on  walls
or  backsplashes,  or

t r i p p i n g  c i r c u i t
breakers. If you notice
any  of  these  signs,
s t o p  u s i n g  t h e
appliance  and  contact
a  p r o f e s s i o n a l .
Additionally,  when
purchasing  a  new  or
used wall oven, always
check the recall history
of the model. Websites
l i k e  t h e  C P S C ' s
database allow you to
search  by  brand  and
model.

HOW TO IDENTIFY
YOUR OVEN’S
MODEL AND
SERIAL NUMBER

Locating  the  rating
plate on your wall oven
i s  e s s e n t i a l  t o
determine if it is part of
the  recal l .  Here  is
where  to  look:

Open the oven
door. Look along
the inside edge
of the door
frame. Many
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models have the
sticker visible
when the door is
open.
Check the
bottom drawer.
For some double
ovens, the tag is
inside the
warming drawer
or on the bottom
of the oven
cavity.
Look at the
back of the
oven. If you can
safely pull the
oven out slightly
(for hardwired
units, turn off
power first), the
serial number
might be on the
back panel.

Once  you  have  the
m o d e l  a n d  s e r i a l
number,  write  them
down.  You  will  need
them  when  cal l ing
Electrolux or using the
online verification tool.

TIPS FOR
PREVENTING
APPLIANCE-
RELATED FIRES

W h i l e  t h i s  r e c a l l
addresses  a  specific
defect, it is always wise
to follow general safety
pract ices  for  your
kitchen  appliances:

Never leave
the oven
unattended
when broiling or
self-cleaning, as
these modes
generate the
highest
temperatures.
Keep
flammable
items such as
paper towels,
oven mitts, and
plastic containers
away from the
oven.
Replace any
appliance that
shows signs of
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electrical
damage, such as
frayed wires or
scorch marks.
Install a smoke
detector in your
kitchen and test
it monthly.
Have a fire
extinguisher in
or near the
kitchen. Ensure it
is rated for
electrical fires
(Class C).

CONCLUSION

T h e  r e c a l l  o f
F r i g i d a i r e  a n d
Kenmore wall ovens
by  Electrolux  is  a
serious  safety  matter
that  should  not  be
ignored. With hundreds
of  thousands  of  units

potentially  affected
and  verified  reports  of
overheating  and  fire
damage,  the  risk  is
real. If you own a built-
i n  wa l l  oven  f rom
Frigidaire  or  Kenmore
manufactured between
2014 and 2024, check
your  model  and serial
number  today.  Acting
q u i c k l y  n o t  o n l y
protects your home but
a l so  ensu res  you
receive  a  free  repair
from the manufacturer.
Stay  safe  by  staying
informed,  and  do  not
hesitate to reach out to
Electrolux  if  you have
any doubts about your
appliance. Your kitchen
should  be  a  place  for
cooking, not worry—so
take the steps now to
keep it secure.


