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INTRODUCTION:
UNLOCKING THE
SECRETS OF
MILADY NAIL
TECHNOLOGY
CHAPTER 6

For every aspiring nail
p ro fess iona l ,  the
j o u r n e y  t h r o u g h
M i l a d y  N a i l
Technology  Chapter
6  represents a pivotal
turning  point.  This
chapter  i s  w ide ly
r e g a r d e d  a s  t h e
backbone  of  cl ient
safety and professional
e th i c s  i n  the  na i l
industry. It delves deep

into  the  anatomy,
p h y s i o l o g y ,  a n d
disorders  of  the  nail
unit,  equipping  you
with the knowledge to
differentiate between a
healthy  nail,  a  minor
cosmetic  flaw,  and  a
potentially  serious
medical  condition.
Understanding  the
material in Milady Nail
Technology  Chapter  6
is  not  merely  about
passing an exam; it is
about  cultivating  the
vigilance and expertise
that  define  a  true
p r o f e s s i o n a l .  B y
m a s t e r i n g  t h e s e
concepts,  you  build  a
foundation of trust with
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your  clients,  ensuring
that every service you
p e r f o r m  i s  b o t h
beautiful  and  safe.

WHY MILADY NAIL
TECHNOLOGY
CHAPTER 6
MATTERS FOR
EVERY NAIL
TECHNICIAN

The  nail  industry  is
bui l t  on  a  del icate
balance  of  artistry,
hygiene,  and  health
s c i e n c e .  W h i l e  a
technician  must  be
adept  at  shaping,
p o l i s h i n g ,  a n d
decorating  nails,  they
must  first  be  a
gatekeeper  of  nai l
health.  Milady  Nail
Technology  Chapter
6  p r o v i d e s  t h e
essential framework for
this  responsibility.  It
educates  technicians
on  how  to  conduct  a
t h o r o u g h  c l i e n t
consultation,  including

a  visual  and  tactile
examination  of  the
hands,  feet,  and  nail
plates.
This chapter is  critical
b e c a u s e  m a n y
c o m m o n  n a i l
irregularities  can  be
early warning signs of
systemic health issues,
such  as  d iabetes ,
anemia,  or  circulatory
problems.  By  learning
the  language  of  nail
c o n d i t i o n s ,  a
technician can advise a
client  to seek medical
a t t e n t i o n  w h e n
necessary,  a  service
that  goes  far  beyond
c o s m e t i c
e n h a n c e m e n t .
F u r t h e r m o r e ,
recognizing contagious
conditions  like  fungal
infections  or  warts  is
the first line of defense
in  preventing  cross-
contamination  in  the
salon.  In  essence,
Chapter 6 transforms a
techn ic ian  f rom  a
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simple service provider
into a informed health
ally.

Core
Topics
Covered
in
Chapter 6
T h e  c h a p t e r  i s
s y s t e m a t i c a l l y
organized to build your
knowledge from simple
t e r m i n o l o g y  t o
complex  diagnostic
reasoning.  Here  are
the core areas you will
master:

Nail Anatomy
and Growth: A
review of the nail
unit, including
the matrix, nail
bed,
eponychium,

hyponychium,
and
perionychium.
Nail Disorders:
Conditions that
affect the nail as
a result of injury,
heredity, or
environmental
factors.
Nail Diseases:
Pathological
conditions, often
caused by
bacterial, fungal,
or viral
infections.
Dermatological
Conditions:
How skin
diseases like
psoriasis and
eczema manifest
on the nail.
Contraindicatio
ns: Recognizing
conditions that
require a medical
referral or a
service
restriction.
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UNDERSTANDING
NORMAL VS.
ABNORMAL NAIL
CONDITIONS

A key skill developed in
M i l a d y  N a i l
Technology  Chapter
6  i s  the  ab i l i t y  to
distinguish  between  a
normal  nail  variation
and  a  condition  that
requires intervention. A
healthy  nail  is  firm,
flexible, slightly pink in
c o l o r ,  a n d  h a s  a
smooth surface without
grooves or spots. It has
a  well-defined  lunula
(the white half-moon at
the  base),  a  strong
cuticle,  and  a  healthy
nail fold.
However, many clients
will  present  nails  that
deviate from this ideal.
The  chapter  teaches
y o u  t h a t  n o t  a l l
d e v i a t i o n s  a r e
diseases. For example,
leukonychia, or white
spots on the nails, is a

common disorder often
c a u s e d  b y  m i n o r
t r a u m a ,  s u c h  a s
bump ing  the  na i l
against  a  surface.
S i m i l a r l y ,
onychophagy  (nail
b i t i n g )  a n d
o n y c h o r r h e x i s
(brittle, split nails) are
cosmetic disorders that
can often be managed
with  proper  care  and
product  se lect ion
rather  than  medical
treatment.  The  critical
d is t inct ion  l ies  in
k n o w i n g  w h i c h
conditions  are  merely
cosmetic and which are
pathological.

Common
Nail
Disorders
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You Will
Encounte.

r
Milady Nail Technology
Chapte r  6  g roups
d i s o r d e r s  i n t o
categories  based  on
t h e i r  c a u s e  a n d
appearance.  Here  are
several  you  are  likely
to see in the salon:

Onychocryptosi1.
s (Ingrown
Nails): A painful
condition where
the nail grows
into the soft
tissue of the nail
groove. This is
often caused by
improper
trimming or tight
shoes.
Technicians must
never attempt to
cut the nail away
from the skin;

medical referral
is required for
severe cases.
Onychauxis2.
(Thick Nails):
An abnormal
thickening of the
nail plate, often
resulting from
trauma, internal
imbalance, or
fungal infection.
This can make
manicuring
difficult and
requires careful
filing.
Pterygium: A3.
condition where
the eponychium
or cuticle
adheres to the
nail plate,
growing forward
as the nail grows.
This is often a
sign of advanced
age or circulatory
issues.
Koilonychia4.
(Spoon Nails):
A condition
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where the nail
becomes thin
and concave,
resembling a
spoon. This can
be a sign of iron
deficiency
anemia.
Beau's Lines:5.
Horizontal
depressions or
grooves across
the nail plate.
These occur
when the
matrix's growth
is temporarily
interrupted by a
severe illness,
injury, or
chemotherapy.

RECOGNIZING NAIL
DISEASES: A
PROFESSIONAL'S
RED FLAGS

While  disorders  are
often  treatable  within
the  scope  of  a  salon,
diseases pose a risk to
both the client and the

technician.  Milady
Nai l  Technology
Chapter  6  provides
clear guidelines on how
to  i den t i f y  t hese
conditions and why you
must never attempt to
treat  them.  Most  nail
diseases  require  a
d i a g n o s i s  a n d
prescription  from  a
de rmato log i s t  o r
medical  doctor.

Fungal
and
Bacterial
Infections
Onychomycosis is the
most  common  nai l
d i sease ,  a  funga l
infection  that  causes
the  nai l  to  become
th ick ,  d i sco lo red
(ye l low,  whi te ,  or
brown), and crumbly. It
can be detached from
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the  nail  bed.  This  is
highly  contagious  and
thrives in warm, moist
environments  like  nail
s a l o n s .  P r o p e r
s a n i t a t i o n  o f
i m p l e m e n t s  a n d
disinfection of pedicure
spa  equipment  are
essential to prevent its
spread.
P a r o n y c h i a  i s  a
bacterial  infection  of
the  skin  surrounding
the nail,  characterized
by  redness,  swelling,
and  pus.  It  is  often
caused by torn cuticles
or  hangna i l s  tha t
become  infected.  A
technic ian  should
never perform services
o n  a n  a c t i v e
paronychia.
Pyogenic Granuloma
is  an  overgrowth  of
granulation tissue that
appears  as  a  red ,
inflamed  bump  around
the  nail.  It  is  often  a
reaction  to  trauma,
such as an ingrown nail

or  a  deep  embedding
o f  a  na i l  t i p .  Th i s
condit ion  requires
medical  attention.

Viral
Infections
Verruca Vulgaris, the
c o m m o n  w a r t ,  i s
caused by  the  human
papillomavirus (HPV). It
can appear on the nail
fold  or  under  the  nail
plate, causing pain and
distortion.  Warts  are
extremely  contagious
and  should  never  be
cut  or  filed  by  a  nail
technician.

PROFESSIONAL
ETHICS AND
CLIENT
COMMUNICATION

O n e  o f  t h e  m o s t
valuable  lessons  in
M i l a d y  N a i l
Technology  Chapter
6  i s  t h e  a r t  o f
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p r o f e s s i o n a l
c o m m u n i c a t i o n
regard ing  hea l th
observations.  When
you notice a  potential
disorder or disease in a
client's  nails,  the  way
you  speak  about  i t
matters  profoundly.
The  chapter  advises
technicians  to  use
descriptive  language
without  diagnosing.
Instead of saying "You
h a v e  a  f u n g a l
i n f e c t i o n , "  a
professional  says,  "I
notice your nail  has a
yellow  discoloration
and  thickness.  That
c a n  s o m e t i m e s
indicate  a  condition
that  requires  medical
e v a l u a t i o n .  I
recommend you see a
healthcare professional
before we proceed with
a service."
This approach protects
you  legally,  respects
the  client's  privacy,
and positions you as a

caring,  knowledgeable
expert.  It  also  sets  a
professional  tone  that
encourages  clients  to
be  honest  about  their
h e a l t h  h i s t o r y .
Refusing service  for  a
contagious condition is
not  only  ethical  but
required  to  protect
o ther  c l i en ts  and
maintain  the  salon's
reputation.

INTEGRATING
CHAPTER 6
KNOWLEDGE INTO
DAILY PRACTICE

Mastering the material
i n  M i l a d y  N a i l
Technology  Chapter  6
is a continuous process
that goes hand-in-hand
w i t h  p r a c t i c a l
experience.  Here  is
how you can integrate
this  knowledge  into
your  daily  workflow:

Pre-Service
Consultation:
Make a visual
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examination of
the nails a
mandatory step.
Use a magnifying
lamp to inspect
the nail plate,
cuticle, and
surrounding skin.
Client Health
Records:
Maintain detailed
records of your
observations.
Note any
irregularities,
even if they are
not
contraindications
. This creates a
baseline for
future
comparisons.
Sanitation
Protocols: Your
understanding of
what is
contagious
directly informs
your cleaning
habits. Treat
every service as
if a potential

infection is
present. Follow
EPA-registered
disinfectant
guidelines to the
letter.
Product
Selection: Some
conditions, like
dry, brittle nails,
respond well to
specific
treatments like
keratin-based
strengtheners or
cuticle oils. Your
knowledge from
Chapter 6 allows
you to
recommend the
right products.

Common
Contraind
ications
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for Nail
Services
Knowing when to stop
is just as important as
knowing how to begin.
H e r e  i s  a  q u i c k
r e f e r e n c e  l i s t  o f
conditions  that  are
contraindications  for
nail  services:

Fungal
infections
(tinea
unguium/onych
omycosis): Do
not service.
Bacterial
infections
(paronychia):
Do not service.
Viral warts
(verruca): Do
not service.
Open wounds
or cuts: Do not
service.
Active eczema
or psoriasis on

the hands: Do
not service
(medical
clearance may
be required).
Dermatitis
(contact or
allergic): Do not
service until the
cause is
identified and
resolved.

THE PATH TO
MASTERY: BEYOND
THE TEXTBOOK

M i l a d y  N a i l
Technology  Chapter
6 is not just a chapter
t o  b e  r e a d  a n d
f o r g o t t e n ;  i t  i s  a
reference  guide  that
y o u  w i l l  c o n s u l t
throughout your entire
c a r e e r .  T h e  b e s t
technicians  keep  a
c o p y  o f  t h e s e
standards  close  at
hand,  reviewing  them
regularly.  As  you gain
experience,  you  will
develop  an  intuitive



Milady Nail Technology Chapter 6 11

11

eye for nail health, but
the  f ounda t i ona l
knowledge  from  this
chapter  will  always
remain  your  most
reliable  tool.
Consider  this  chapter
a s  y o u r  e t h i c a l
compass. In a crowded
beauty  market,  the
technician  who  can
confidently  identify  a
c o n t r a i n d i c a t i o n ,
recommend a  medical
referral,  and  explain
the "why" behind salon
s a n i t a t i o n  i s  t h e
technician  who  earns
long-term  loyalty.
Clients  trust  you  with
their  health,  not  just
their  appearance.  By
honoring the principles
laid out in Milady Nail
Technology Chapter 6,
you  honor  that  trust
completely.

CONCLUSION:
YOUR
FOUNDATION FOR

A SUCCESSFUL
CAREER

In  conclusion,  Milady
Nai l  Technology
Chapter 6 is far more
than a list of conditions
and  their  definitions.  It
is  a  comprehensive
guide  to  professional
responsibility,  client
safety,  and  ethical
practice. By mastering
n a i l  a n a t o m y ,
recognizing  the  signs
o f  d i s e a s e ,  a n d
learning  the  protocols
for  intervention,  you
equip yourself with the
s k i l l s  t o  p r o v i d e
except iona l ,  sa fe
s e r v i c e s .  T h i s
knowledge  protects
you,  your  clients,  and
your  career.  Whether
you  are  a  s tudent
preparing for licensure
o r  a  s e a s o n e d
technician  refreshing
your skills, this chapter
remains  an  invaluable
resource.  I t  i s  not
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simply  about  making
nails  look  beautiful—it

is about keeping them
healthy, one service at
a time.


