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MASTERING YOUR ARTESIAN S
SERIES SPA: A COMPLETE GUIDE
TO THE INSTRUCTION MANUAL

Owning an Artesian S Series spa is an
investment in relaxation, wellness, and
long-term  home  enjoyment.  These
premium  hot  tubs  are  engineered  for
performance,  comfort,  and  durability,
but  to  truly  unlock their  full  potential,
you need to  become familiar  with  the
official  documentation  that  comes  with
them.  The  Artesian  S  Series  Spa
Instruction Manual is more than just a
booklet  of  specifications;  it  is  your
essent ia l  companion  for  setup,
ope ra t i on ,  ma in tenance ,  and
troubleshooting. Whether you are a first-
t ime  spa  owner  o r  a  seasoned
enthusiast,  understanding  the  ins  and
outs of this manual will help you extend
the  life  of  your  spa,  enhance  your
soaking  experience,  and  avoid  costly
mistakes. This comprehensive guide will
walk you through everything you need to
know about navigating and applying the
Artesian S Series Spa Instruction Manual
to your daily routine.

WHY THE ARTESIAN S SERIES
SPA INSTRUCTION MANUAL
MATTERS

The Artesian S Series is  known for  its
advanced  jet  systems,  energy-efficient
insulation,  and intuitive control  panels.

However, each model within the S Series
has unique features, from specific pump
configurations  to  particular  filtration
cycles. The instruction manual is tailored
to your exact model,  providing precise
guidance  that  generic  online  advice
cannot  match.  By  consulting  the
Artesian  S  Series  Spa  Instruction
Manual regularly, you ensure that you
are operating the spa within its design
parameters,  which  preserves  the
war ran ty  and  ma in ta i n s  peak
performance. Many users underestimate
the  value  of  this  resource  until  they
encounter a minor issue that could have
been  easily  resolved  with  a  quick
reference  to  the  manual.

WHAT YOU WILL FIND IN THE
ARTESIAN S SERIES SPA
INSTRUCTION MANUAL

The  manual  is  typically  divided  into
several key sections, each addressing a
critical  aspect  of  spa  ownership.
Understanding  how these  sections  are
organized  wil l  save  you  time  and
frustration  when  you  need  to  find
specific  information  quickly.

Product
Overview and
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Specifications
The opening pages of  the Artesian S
Series  Spa  Instruction  Manual
provide  a  detailed  overview  of  your
specific  spa  model.  This  includes
dimensions, dry weight, water capacity,
electrical  requirements,  and a diagram
of  the  spa's  exterior  and  interior
components. This section is particularly
important  when  you  are  planning
installation, as it outlines the necessary
clearance  for  service  access  and  the
type of foundation required. You will also
find  a  description  of  the  jet  system,
seating  configurations,  and  lighting
features  that  make  your  S  Series  spa
unique. Familiarizing yourself with these
specifications  early  on  helps  you  set
realistic  expectations and ensures that
your installation site meets all safety and
operational requirements.

Installation and
Setup
Instructions
Proper installation is the foundation of a
trouble-free  spa  experience.  The
Artesian  S  Series  Spa  Instruction
Manual  inc ludes  s tep-by-s tep
instructions  for  positioning  the  spa,
connecting  electrical  supply,  and  filling
the  water.  This  section  covers  critical
considerations such as:

Site Preparation: The manual
explains the importance of a level,
reinforced surface capable of
supporting the filled weight of the
spa. It also discusses proximity to
a GFCI-protected outlet and access

to a garden hose for filling.
Electrical Connections: Artesian
S Series spas typically require a
dedicated 240V or 120V circuit
depending on the model. The
manual provides clear diagrams
and voltage requirements,
emphasizing that all electrical
work must be performed by a
licensed electrician.
Initial Fill and Priming: Detailed
instructions guide you through
filling the spa to the proper water
level, priming the pumps to
prevent airlocks, and performing
an initial system check. Skipping
these steps can lead to pump
damage or poor water flow.

Control Panel
Programming
The control  panel  is  the brain of  your
Artesian S Series spa, and the instruction
manual  dedicates  significant  space  to
explaining  its  functions.  Depending  on
your  model,  you  may  have  a  topside
control panel with buttons for jets, lights,
temperature,  and  filtration  settings.  The
manual  provides  a  button-by-button
guide,  including  how  to:

Set and adjust water temperature
(typically between 80°F and
104°F).
Activate and adjust jet speeds (low
speed vs. high speed for different
massage intensities).
Program filtration cycles for
optimal water clarity and energy
efficiency.
Control underwater LED lighting
for ambiance.
Set a heating schedule or activate
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vacation mode to save energy
when the spa is not in use.

Understanding  the  control  panel
programming section of the Artesian S
Series Spa Instruction Manual allows
you to customize your spa experience to
match  your  preferences  and  schedule,
maximizing  both  comfort  and  energy
savings.

Water Chemistry
and Maintenance
Crystal-clear, balanced water is essential
for  safe  and  enjoyable  soaking.  The
manual provides a comprehensive water
chemis t ry  gu ide  that  inc ludes
recommended  ranges  for  pH,  total
alkalinity,  calcium  hardness,  and
sanitizer  levels  (typically  chlorine  or
bromine).  This  section  also  outlines  a
weekly maintenance routine, including:

Testing water chemistry using test
strips or a digital tester.
Adding chemicals in the correct
order to avoid adverse reactions.
Shocking the water to eliminate
contaminants and restore clarity.
Cleaning or replacing the filter
cartridges according to the
manufacturer's schedule.

T h e  A r t e s i a n  S  S e r i e s  S p a
Instruction Manual  also includes tips
for winterizing the spa if  you live in a
cold climate, as well as instructions for
draining and refilling the spa every three
to  four  months.  Fol lowing  these
guidelines prevents scale buildup, cloudy
water,  and  potential  damage  to  the
heating element.

ROUTINE CARE AND
PREVENTATIVE MAINTENANCE

Beyond  water  chemistry,  the  manual
covers the mechanical components that
keep your spa running smoothly. Regular
maintenance tasks are clearly outlined,
and  adhering  to  them  can  significantly
extend  the  lifespan  of  your  equipment.

Filter
Maintenance
The  filter  system  is  the  first  line  of
d e f e n s e  a g a i n s t  d e b r i s  a n d
contaminants.  The  Artesian S Series
Spa Instruction  Manual  specifies  how
often to  rinse,  soak,  and replace your
filter  cartridges.  Most  S  Series  models
use  high-capacity  filters  that  should  be
cleaned  every  two  to  four  weeks,
depending  on  usage.  The  manual
provides  detailed  instructions  for
removing the filters, rinsing them with a
garden hose, and using a filter cleaner to
remove  oils  and  minerals.  Replacing
filters  annually  is  typically
recommended, and the manual lists the
correct  replacement  part  numbers  for
your specific model.

Cover Care and
Cabinet
Maintenance
The  spa  cover  and  cabinet  are  often
overlooked,  but  they  play  a  significant
role  in  energy  efficiency  and  aesthetics.
The  manual  includes  guidance  on
cleaning the cover with mild soap and
water,  treating  the  vinyl  to  prevent
cracking, and ensuring the cover locks
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are  functioning  properly.  The  cabinet,
usually  made  from  synthetic  wood  or
durable polymer, should be wiped down
periodically  to  remove dirt  and debris.
T h e  A r t e s i a n  S  S e r i e s  S p a
Instruction  Manual  also  advises  on
proper cover placement to prevent wind
damage and to ensure the cover seals
tightly when not in use, which reduces
heat loss and chemical evaporation.

Inspecting
Equipment and
Plumbing
Periodic inspection of the equipment bay
is a key recommendation in the manual.
This  includes  checking  for  leaks,
listening for unusual pump noises, and
ensuring  that  the  heater  and  control
board are free of moisture or corrosion.
The  manual  provides  a  checklist  for
seasonal inspections, such as before and
after  winter.  Early  detection  of  minor
issues,  such as a  loose fitting or  a  worn
O-ring, can prevent major repairs down
the road. The Artesian S Series Spa
Instruction  Manual  emphasizes  that
routine inspections are the responsibility
of  the  owner  and  are  essential  for
maintaining warranty coverage.

TROUBLESHOOTING COMMON
ISSUES WITH YOUR ARTESIAN S
SERIES SPA

Even  with  the  best  care,  occasional
issues can arise. The instruction manual
includes  a  dedicated  troubleshooting
section  that  addresses  the  most
common  problems.  This  is  often  the
most frequently referenced part of  the
Artesian  S  Series  Spa  Instruction

Manual,  as  it  provides  immediate
solutions without the need for a service
call.

Temperature and
Heating
Problems
If  your  spa  is  not  reaching  the  set
temperature  or  is  displaying  an  error
code,  the  manual  offers  a  logical
sequence  of  checks.  Common  causes
include  a  dirty  filter  restricting  flow,  a
tripped GFCI breaker, or a control panel
setting  that  is  inadvertently  set  to  a
lower temperature. The manual also lists
error  codes  specific  to  the  Artesian  S
Series,  explaining  what  each  code
means and the steps to resolve it. For
example,  a  "FLO"  error  typical ly
indicates  insufficient  water  flow,  which
may  be  caused  by  a  clogged  filter  or  a
closed  gate  valve.  The  Artesian  S
Series Spa Instruction Manual walks
you through each scenario clearly  and
concisely.

Jet and Pump
Performance
If  the jets are weak or the pumps are
cycling on and off erratically, the manual
provides diagnostic steps. These include
checking  for  airlocks  in  the  pump
system,  ensuring  the  water  level  is
adequate, and inspecting the jet nozzles
for debris. The manual also explains how
to  reset  the  high-limit  thermostat  and
how  to  perform  a  pump  pr iming
procedure  after  a  water  change.
Understanding  these  troubleshooting
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steps  empowers  you  to  resolve  minor
performance issues yourself, saving time
and money.

Control Panel
Error Messages
The Artesian S Series control panels are
user-friendly, but they can display error
codes that may seem cryptic at first. The
Artesian  S  Series  Spa  Instruction
Manual includes a complete error code
table that translates each code into plain
English. Whether it is a sensor failure, a
f r e e z e  p r o t e c t i o n  a l e r t ,  o r  a
communication  error,  the  manual  tells
y o u  t h e  l i k e l y  c a u s e  a n d  t h e
recommended corrective action. Having
this  information  at  your  fingertips
reduces  anx iety  and  he lps  you
determine whether  you need to  call  a
technician or simply adjust a setting.

SAFETY GUIDELINES AND
COMPLIANCE

Safety is paramount when operating any
hot  tub,  and  the  instruction  manual
dedicates a full section to this topic. The
Artesian  S  Series  Spa  Instruction
Manual includes warnings about:

Electrical Safety: The manual
stresses the importance of using a
GFCI-protected outlet and never
operating the spa if the ground
fault device is not functioning. It
also warns against using extension
cords or modifying the electrical
cord.
Water Temperature: Prolonged
exposure to water temperatures
above 104°F can be hazardous,
especially for individuals with
certain medical conditions. The

manual advises limiting soak time
and consulting a physician if you
have concerns.
Children and Pets: The manual
includes guidelines for supervising
children around the spa and
ensuring the cover is locked when
the spa is not in use to prevent
accidental drowning.
Chemical Handling: Proper
storage and handling of spa
chemicals are covered, including
warnings against mixing different
chemicals and the importance of
adding chemicals to water, not
water to chemicals.

Adhering  to  these  safety  guidelines  is
not optional; it is essential for protecting
your  family  and  ensuring  compliance
with local  regulations.  The Artesian S
Series Spa Instruction Manual serves
as  a  legal  document  that  outlines  the
manufacturer's safety expectations, and
ignoring them could void your warranty.

WARRANTY INFORMATION AND
CUSTOMER SUPPORT

Every Artesian S Series spa comes with a
comprehensive  warranty,  and  the
instruction  manual  provides  the  full
warranty  terms  and  conditions.  This
section explains what is covered, what is
excluded,  and  the  process  for  filing  a
claim.  Understanding  your  warranty
coverage  helps  you  make  informed
d e c i s i o n s  a b o u t  r e p a i r s  a n d
maintenance. The manual also includes
contact  information  for  Artesian  Spas
customer  support,  as  well  as  a  list  of
authorized  service  providers.  Keeping
the Artesian S Series Spa Instruction
Manual  in  a  safe,  accessible  location
ensures  that  you  can  quickly  access
warranty  details  and  support  contacts
when needed.
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TIPS FOR GETTING THE MOST
OUT OF YOUR INSTRUCTION
MANUAL

To  truly  maximize  the  value  of  the
Artesian  S  Series  Spa  Instruction
Manual, consider these practical tips:

Keep It Handy: Store the manual
in a weatherproof bag or a digital
copy on your phone or tablet. This
makes it easy to reference while
you are at the spa or in the
equipment bay.
Highlight Key Sections: Use a

highlighter to mark important
procedures, such as the initial
start-up steps, filter cleaning
schedule, and error code
explanations. This saves time
when you need a quick answer.
Take Notes: Write down any
custom settings you program, such
as filtration times or temperature
preferences, so you can easily
restore them after a power outage
or reset.
Review Annually: Set a reminder
to


