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MASTERING KENMORE ELITE 45986 FRONT LOAD
TROUBLESHOOTING: A COMPLETE GUIDE

Few household appliances match the convenience of a modern
front  load washer—until  something goes wrong.  The Kenmore
Elite  45986  is  a  popular,  high-efficiency  model  known  for  its
performance  and  sleek  design.  However,  like  any  precision
machine, it can encounter hiccups. Whether your washer refuses
to drain, leaves your clothes soaking wet, or displays cryptic error
codes, this comprehensive guide to Kenmore Elite 45986 front
load troubleshooting will help you diagnose and resolve the
most common problems. We’ll walk you through each issue step
by step, explaining the likely causes and offering practical repairs
you can try before calling a technician.
By the end of this article, you’ll have a clear understanding of
how to keep your Kenmore Elite 45986 running smoothly—saving
both time and money. Let’s dive right in.

COMMON PROBLEMS WITH THE KENMORE ELITE
45986 AND THEIR SOLUTIONS

1. The Washer Won’t Start
One of the most frustrating issues is when you press the power
button and nothing happens. Before assuming a major electrical
fault, run through these checks:

Ensure the door is fully closed and latched. Front load
washers have a safety interlock that prevents operation if
the door isn’t sealed. Push the door firmly until you hear a
click.
Check the household circuit breaker. A tripped breaker
or blown fuse will cut all power. Reset the breaker or
replace the fuse.
Examine the power cord and outlet. Look for visible
damage or loose connections. Try plugging another device
into the same outlet to verify power is present.
Wait for the control lock to disengage. If the control
lock (or child lock) is active, the washer won’t respond.
Consult your manual to deactivate it—usually by holding a
specific button combination.

If none of these steps solve the problem, the issue may be a
faulty door latch assembly, a defective control board, or a failed
main power relay. These require professional diagnosis.

2. Kenmore Elite 45986 Not
Draining or Spinning
A washer that fills with water but won’t drain—or that stops mid-
cycle  leaving  clothes  soaked—is  a  top  complaint.  This  often
points to a clog or pump failure. Here’s how to troubleshoot:

Clean the drain pump filter. The Kenmore Elite 459861.
has a small access panel at the bottom front. Open it, place
a shallow pan to catch water, and unscrew the filter.
Remove lint, coins, buttons, or debris. Reinsert the filter

securely.
Check the drain hose for kinks or blockages. Ensure2.
the hose is not bent or pinched behind the machine. Also,
verify that the standpipe or laundry sink drain is not
clogged.
Inspect the drain pump itself. If the pump makes a3.
humming noise but doesn’t expel water, it might be
jammed by a small object (like a bra wire or screw). You
may need to disassemble the pump housing (after
unplugging) to remove the obstruction.
Test the lid lock and door switch. On many models, the4.
washer will not spin or drain if the door switch is faulty. You
can bypass the switch temporarily with a multimeter, but
replacement is safer.

If the pump motor is burned out or the control board fails to send
power,  replacement  parts  are  widely  available  and  relatively
inexpensive for this model.

3. Kenmore Elite 45986
Leaking Water
A  puddle  under  your  washer  is  never  welcome.  Leaks  can
originate from multiple points. Identify the source using these
clues:

Water at the front or door – Check the rubber door
gasket for tears, cracks, or trapped debris. Wipe the gasket
and run a cleaning cycle. If the gasket is damaged, it must
be replaced.
Water at the bottom – Examine the hose connections at
the back of the machine. Tighten any loose fittings. Also
look for leaks from the drain pump filter area—ensure the
filter is screwed in fully.
Water under the detergent drawer – Over-sudsing or
using too much detergent can cause foam to overflow. Use
only HE detergent and follow the recommended amount.
Clean the drawer and its housing regularly.
Leaks during spin cycles – A cracked tub or failing
bellows (if your model has one) can throw water. This
requires major disassembly and is best left to a pro.

4. Excessive Noise During
Operation
Is  your  Kenmore Elite  45986 banging,  squealing,  or  grinding?
Some noise is normal, but unusual sounds indicate trouble:

Banging or thumping – An unbalanced load is the most
common cause. Pause the cycle, redistribute clothes
evenly, and restart. Overloading the washer also stresses
the suspension springs and shock absorbers.
Squealing or screeching – This often comes from worn
drum bearings or a failing drive belt. Listen carefully to
pinpoint the location. Replacing bearings is an advanced
job; a squealing belt can be tightened or replaced.
Grinding or clicking – Foreign objects (coins, keys)
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trapped in the pump or under the drum can create grinding
sounds. Remove the pump filter and check the drum seal
area.
Humming without motion – If the drum doesn’t turn, the
motor capacitor or motor itself may be defective. Also
check the belt tension.

5. Kenmore Elite 45986
Error Codes Explained
Modern front loaders communicate through error codes displayed
on the panel. Here are the most frequent codes for the 45986
and their meanings:

F11 – Communication error between the main control
board and the motor speed control board. Often requires a
control board replacement or harness check.
F21 – Long drain time. Usually caused by a clogged pump,
kinked drain hose, or a faulty pressure switch.
F32 – Water level sensor error. The pressure hose may be
disconnected or the sensor itself defective.
F35 – Temperature sensor malfunction. Unplug the washer
for a few minutes to reset the control. If it returns, the
thermistor or main board needs service.
F42 – Door lock failure. The door may not latch correctly, or
the locking mechanism is broken. Inspect the door strike
and latch assembly.
F5E – Water temperature error – electrical heating (if
equipped) issue.

When you see a code, write it down, then unplug the washer for
60 seconds to clear the memory. If  it  reappears,  you have a
persistent hardware fault.

STEP-BY-STEP TROUBLESHOOTING FOR SPECIFIC
SYMPTOMS

Washer Fills But Won’t
Agitate or Spin
If water flows in but the drum remains still, follow these steps:

Check that the drain pump filter is clean—sometimes a1.
clogged pump prevents the control from advancing.
Manually rotate the drum by hand. If it’s hard to turn, the2.
bearings may be seized.
Listen for the motor hum. If you hear buzzing but no3.
rotation, the motor start capacitor might be failing.
Inspect the drive belt. Remove the back panel and look for4.
a loose or broken belt. Replace as needed.
Test the door lock switch with a multimeter. An unlocked5.
door will block spin and agitate functions.

Clothes Come Out Damp or
Soaking Wet
Poor spin performance leaves laundry heavy with water. Suspect
these issues:

Drain pump filter blocked – Clean it thoroughly.
Low voltage or slow pump operation – The pump may

be weak due to wear.
Excessive suds – Too much detergent reduces spin
efficiency. Run a rinse cycle to clear foam.
Large or heavy load – The washer’s capacity is around
4.5 cubic feet; overloading prevents proper spinning.
Faulty pressure switch – This controls the water level; if
it’s stuck, the washer may not drain completely before
spinning.

Door Won’t Unlock After
Cycle
It’s alarming when you can’t open the door. The Kenmore Elite
45986 has a safety lock that stays engaged until the water drains
and the drum stops. If the door remains stuck:

Wait 2–3 minutes after the cycle ends. The lock may be in a1.
cooling-down period.
Turn the cycle selector to “Drain & Spin” to force any2.
remaining water out.
Unplug the washer for 5 minutes. This often resets the door3.
lock electronics.
If the lock still won’t release, use the manual release tab4.
(usually near the door latch) or a thin tool to gently pry the
latch—but be careful not to break the plastic.
If none of this works, the door lock assembly likely needs5.
replacement.

PREVENTIVE MAINTENANCE FOR YOUR KENMORE
ELITE 45986

Regular care dramatically reduces the need for troubleshooting.
Follow these tips to extend the life of your washer:

Use only HE detergent. Regular soap creates excess
suds that impair performance and cause odors.
Clean the door gasket monthly. Wipe the rubber seal
with a damp cloth and a mild bleach solution to prevent
mold and mildew.
Run a self-clean cycle every 1–2 months. Use a
washing machine cleaner or a cup of white vinegar in the
drum on the hottest cycle.
Leave the door open between washes. This allows the
interior to dry out and prevents musty smells.
Check and clean the drain pump filter quarterly.
Remove lint and debris before they cause clogs.
Inspect hoses annually. Look for cracks, bulges, or leaks.
Replace rubber hoses every 3–5 years to avoid flood
damage.
Level the washer. An unlevel machine vibrates
excessively, causing noise and premature wear. Adjust the
feet and use a bubble level.

WHEN TO CALL A PROFESSIONAL

W h i l e  m a n y  Kenmore  E l i te  45986  f ront  l oad
troubleshooting steps are DIY-friendly, some problems require
technical expertise. Contact a qualified appliance technician if:

You encounter persistent error codes after following reset
procedures.
The drum is completely seized or makes a loud grinding
noise.
There’s a burning smell from the motor or heating element.
The control board or wiring appears damaged.
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The machine trips the breaker repeatedly.
You are not comfortable disassembling parts or using a
multimeter.

CONCLUSION

Owning a Kenmore Elite 45986 front load washer brings efficiency
and convenience, but occasional issues are inevitable. With


