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INTRODUCTION: YOUR FIRST
STEP INTO BMO HARRIS DIGITAL
BANKING

For  many new customers,  the  journey
into  modern  banking  begins  with  one
simple  but  important  task:  the  first
time login BMO Harris Bank account
setup. Whether you have just opened a
checking account, a savings account, or
a credit card with BMO Harris, activating
your  online  access  is  the  gateway  to

managing your finances from anywhere.
The  process  is  designed  to  be  secure
and straightforward, yet it can feel a bit
overwhelming if you are unfamiliar with
the  steps.  This  guide  will  walk  you
through  everything  you  need  to
know—from  gathering  your  account
details to logging in successfully for the
very  first  time—so  that  you  can  start
enjoying  the  convenience  of  digital
banking  with  confidence.
BMO Harris Bank, a subsidiary of BMO
Financial  Group,  serves  millions  of
customers  across  the  United  States.
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Their  online  banking  platform  (often
referred  to  as  BMO  Harris  Digital
Banking)  provides  24/7  access  to
account  balances,  transaction  history,
bill  pay,  fund  transfers,  and  more.
Understanding  how  to  complete  your
first  time  login  BMO  Harris  Bank
procedure is essential to unlocking these
services. In this article, we will cover the
prerequisites,  the  step-by-step  login
process,  common  troubleshooting  tips,
security  best  practices,  and  additional
features  you  can  explore  after  your
initial registration.

WHAT YOU NEED BEFORE YOUR
FIRST LOGIN

Before  you  attempt  your  first  time
login BMO Harris Bank, it is crucial to
have  certain  information  and  items

ready.  This  will  make  the  process
s m o o t h e r  a n d  h e l p  y o u  a v o i d
unnecessary delays or errors. Here is a
checklist  of  what  you  should  have  on
hand:

Your BMO Harris Bank Account
Number – This can be found on
your welcome letter, account
statement, or the confirmation
email you received after opening
your account.
Social Security Number (SSN)
or Tax Identification Number
(TIN) – Used to verify your identity
during the registration process.
Email Address – The email you
provided when opening your
account. This will be used to
receive verification codes and
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account updates.
Your Phone Number – BMO
Harris may send an SMS
verification code as part of multi-
factor authentication.
A Device with Internet Access –
A computer, tablet, or smartphone
with an updated web browser or
the BMO Harris mobile app.

If you have lost any of these details, do
not worry. You can contact BMO Harris
customer service at 1-888-340-2265 (for
personal banking) or visit a local branch
to  retrieve  your  account  information.
Having everything prepared beforehand
will  reduce frustration and ensure your
first  time  login  BMO  Harris  Bank
experience  is  as  seamless  as  possible.

STEP-BY-STEP GUIDE: HOW TO
COMPLETE YOUR FIRST TIME
LOGIN

Now  that  you  have  your  necessary
information,  let  us  walk  through  the
actual  process.  Follow  these  steps
carefully to set up your online banking
profile  and  perform  your  first  time
login  BMO  Harris  Bank.

Step 1: Navigate
to the Official
BMO Harris Login
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Page
Open your web browser and go to the
official  BMO  Harris  Bank  website
(www.bmoharris.com).  Do  not  use  a
search  engine  link  unless  you  are
absolutely sure it is the legitimate site,
as phishing scams are common. On the
homepage,  locate the "Log In"  button,
usually in the top right corner. Click it,
and  you  will  be  directed  to  the  login
portal. Alternatively, you can go directly
t o  t h e  o n l i n e  b a n k i n g  U R L :
https://onlinebanking.bmoharris.com. For
mobile users, download the official "BMO
Harris  Mobile  Banking"  app  from  the
Apple App Store or Google Play Store.

Step 2: Click on
"First Time User"
or "Register"
On  the  login  screen,  you  will  see  fields
for  username and password,  but  since
you have not yet created a username,
you need to select the option that says
"First time user?" or "Register for online
banking."  This  link  is  typically  located
below  the  login  fields.  Clicking  it  will
start  the  enrollment  process  for  your
first  time  login  BMO  Harris  Bank
account.
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Step 3: Enter
Your Personal
and Account

Information
The registration form will require you to
provide the following details:

Your BMO Harris account number1.
(found on your welcome
materials).
Your Social Security Number or2.
Tax Identification Number (last
four digits may be sufficient).
Your email address on file with the3.
bank.

Your phone number (to receive a4.
one-time passcode).

Double-check  each  field  for  accuracy.
Once you submit this information, BMO
Harris  will  verify  your  identity  against
their records. This process usually takes
only a few seconds.

Step 4: Create
Your Username
and Password
After your identity is verified, the system
will  prompt  you  to  create  a  unique
username and a strong password. Your
username must  be between 6 and 20
characters and can include letters and
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numbers. For the password, follow these
guidelines to ensure security:

At least 8 characters long
Include at least one uppercase
letter
Include at least one lowercase
letter
Include at least one number
Include at least one special
character (e.g., @, #, $, %)

Do not use easily guessable information
l i k e  y o u r  n a m e ,  b i r t h d a t e ,  o r
"password123."  Consider  using  a
password  manager  to  generate  and
store  a  complex  password.

Step 5: Set Up
Security
Questions and
Multi-Factor
Authentication
To  enhance  the  protection  of  your
account,  BMO  Harris  will  ask  you  to
select  three  security  questions  and
provide  personal  answers.  Choose
quest ions  and  answers  that  are
memorable  to  you  but  not  easi ly
discovered by others (e.g., "What is your
favorite movie?"). After that, you will be
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asked  to  enro l l  in  mul t i - fac tor
authentication  (MFA).  Typically,  this
involves receiving a one-time passcode
via text or email each time you log in
from an unrecognized device. Follow the
on-screen prompts to complete this step.

Step 6: Accept
the Terms and
Conditions
Read through the online banking terms
and conditions  and the  privacy  policy.
Once you understand and agree, check
the  box  indicating  acceptance.  Then
click "Submit" or "Finish" to finalize your
enrollment.

Step 7: Your First
Login is
Complete
Congratulations! The system will usually
log  you  in  automat i ca l l y  a f te r
enrollment. You will see your BMO Harris
account  dashboard  for  the  first  time.
This marks the successful completion of
your  first  time  login  BMO  Harris
Bank  process.  Take  a  moment  to
explore  the  interface—check  your
balances, view recent transactions, and
familiarize yourself  with the navigation
menu.
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COMMON ISSUES DURING FIRST
TIME LOGIN AND HOW TO SOLVE

THEM

Even with a straightforward process, you
might  encounter  a  few hiccups  during
your  first  time  login  BMO  Harris
Bank.  Here  are  the  most  common
problems and their solutions:

Forgot Your
Account Number
or SSN?
If  you  cannot  locate  your  account
number,  call  BMO  Harris  customer
service.  They  can  verify  your  identity

using your full name, date of birth, and
address. If you do not have your SSN on
hand, you may still be able to proceed
using  the  last  four  digits,  but  the  full
number  may  be  required.  Contact
support  if  you  are  unable  to  provide  it.

Error Message:
"Information
Does Not Match
Our Records"
This  often  occurs  when  the  email
address or phone number you entered is
not the same as what you provided when
opening your account. Double-check the
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spelling of your email and ensure your
phone number includes the area code. If
you  recently  changed  your  contact
information, you may need to update it
a t  a  b ranch  be fore  a t tempt ing
registration.

Username or
Password Not
Accepted
Make  sure  you  are  meet ing  the
character  requirements  and that  there
are no extra spaces. Passwords are case-
sensitive. If you are still having trouble,
use  the  "Forgot  Username"  or  "Forgot
Password"  links  on  the  login  page  to

reset your credentials. This will not affect
your enrollment—it simply allows you to
choose a different combination.

Locked Out After
Multiple
Attempts
For  security  reasons,  BMO  Harris  will
temporarily  lock  your  account  after
several incorrect login attempts. Wait 30
minutes before trying again, or contact
customer support to unlock it manually.
Avoid making repeated attempts without
checking your information first.
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SECURITY BEST PRACTICES FOR
YOUR BMO HARRIS ONLINE

ACCOUNT

Your  first  time  login  BMO  Harris
Bank is just the beginning. Maintaining
the  security  of  your  online  banking
account should be an ongoing priority.
Follow these recommendations:

Use Strong, Unique Passwords
– Do not reuse the same password
across multiple sites. Change your
banking password every few
months.
Enable Two-Factor
Authentication – Always keep
MFA active for an extra layer of
protection. BMO Harris offers
options via SMS, email, or
authenticator apps.

Monitor Account Activity
Regularly – Check your
transaction history at least once a
week. Report any unauthorized
charges immediately.
Log Out After Each Session –
Especially if you are using a
shared or public computer. Never
check "Remember Me" on public
devices.
Beware of Phishing Attempts –
BMO Harris will never ask you for
your password or PIN via email or
text. Do not click on suspicious
links claiming to be from the bank.
Keep Your Device Secure –
Install antivirus software, use a
firewall, and keep your operating
system and browser up to date.
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EXPLORING THE BMO HARRIS
MOBILE APP AFTER FIRST LOGIN

After  you  have  completed  your  first
time  login  BMO  Harris  Bank  on  a
computer,  consider  downloading  the
mobile app for banking on the go. The
BMO  Harr is  Mobi le  Banking  app
replicates  most  desktop  features  and
adds  conveniences  like  mobile  check
deposit, card controls, and fingerprint or
face ID login. To use the app:

Download the official app from1.
your device's app store.
Open the app and select "Log In."2.
Enter your username and3.
password (the same ones you
created during your first login).
If prompted, complete the multi-4.
factor authentication step.

Once logged in, you can enable5.
biometric authentication for future
logins—this allows you to use your
fingerprint or face scan instead of
typing your password every time.

The  mobile  app  also  provides  instant
notifications  for  transactions,  balance
alerts, and the ability to lock your debit
card if misplaced. It is a powerful tool for
managing your finances from anywhere.

BENEFITS OF USING BMO HARRIS
ONLINE BANKING

Now  that  you  have  successful ly
completed  your  first  time  login  BMO
Harris Bank, you can take advantage of
numerous  features  that  make  daily
banking  easier:

View Account Balances and
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History – See your checking,
savings, credit card, and loan
balances in one place. Download
statements and transaction history
as PDFs.
Transfer Funds – Move money
between your BMO Harris accounts
or send money to external
accounts at other banks. Set up
recurring transfers for automatic
savings.
Pay Bills – Schedule one-time or
recurring payments to utilities,
credit cards, or any payee. No
need to write checks or buy
stamps.
Mobile Check Deposit – Endorse

the back of your check, take a
photo with your smartphone, and
deposit it without visiting a branch.
Manage Alerts – Set up email or
text notifications for low balances,
large transactions, or payment due
dates.
Locate Branches and ATMs –
Use the online locator to find the
nearest BMO Harris location or fee-
free ATM.
Secure Messaging – Send
encrypted messages to customer
service directly through the
platform.
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