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INTRODUCTION:
WHY KNOWING
HOW TO TRACK
YOUR MAIL
MATTERS

In  today's  fast-paced
world,  waiting  for  an
important  package  or
letter  can feel  like an
eternity.  Whether  you
a r e  e x p e c t i n g  a
birthday gift,  a critical
business document, or
an  online  order  you
have  been  eagerly
anticipating, the ability
to  monitor  its  journey
from  sender  to  your
doorstep brings  peace
of mind. Understanding
how  to  track  your

mail  has  become  an
essential life skill in the
digital  age.  Gone  are
the  days  when  you
simply dropped a letter
in  the  mailbox  and
hoped  for  the  best.
Modern  postal  and
courier  services  offer
sophisticated  tracking
systems  that  provide
real-time  updates,
estimated  delivery
dates,  and  detailed
location  histories.
Mastering  these  tools
n o t  o n l y  r e d u c e s
anxiety but also helps
y o u  p l a n  y o u r
schedule,  secure  your
packages,  and resolve
delivery issues quickly.
This  comprehensive
guide  will  walk  you

https://template-dev.mobaptist.org/


2

2 How To Track Your Mail 2024-01-06

through everything you
need  to  know  about
tracking  your  mail
effectively,  from  basic
tracking  numbers  to
advanced  multi-carrier
platforms.

THE EVOLUTION
OF MAIL
TRACKING: FROM
PAPER TO PIXELS

Before  diving  into  the
practical steps of how
to track your mail, it
helps  to  understand
h o w  w e  g o t  h e r e .
Traditional  mail  relied
on  trust  and  manual
record-keeping.  If  a
letter  went  missing,
there  was  little  you
c o u l d  d o .  T h e
i n t r o d u c t i o n  o f
b a r c o d e s  a n d
computerized  sorting
systems  in  the  late
2 0 t h  c e n t u r y
revolutionized  the
industry.  Today,  every
package  and  many
letters  are  assigned

unique  identifiers  that
allow scanning at every
c h e c k p o i n t .  T h i s
digitization  has  given
c o n s u m e r s
u n p r e c e d e n t e d
v is ib i l i ty  in to  the
shipping process. Major
carriers like the United
States  Postal  Service
(USPS),  United  Parcel
Service  (UPS),  FedEx,
and DHL have invested
heavily  in  tracking
infrastructure,  making
i t  poss ib le  to  see
exactly when your item
leaves a facility, when
it  is  loaded  onto  a
truck,  and  even  the
name  of  the  driver
handling  the  final
delivery.

WHAT YOU NEED
TO START
TRACKING: THE
TRACKING
NUMBER

T h e  s i n g l e  m o s t
important  piece  of
information for how to
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track  your  mail  is
your  tracking  number.
T h i s  i s  a  u n i q u e
alphanumeric  code
a s s i g n e d  t o  y o u r
s h i p m e n t  b y  t h e
carrier.  Depending  on
the  serv ice  used ,
tracking  numbers  can
vary  in  length  and
format.  For  example,
USPS tracking numbers
o f ten  s tar t  w i th  a
combination  of  letters
and numbers like 9400
1234 5678 9012 3456
78, while UPS numbers
typically  begin  with
" 1 Z "  f o l l o w e d  b y
additional  characters.
You usually receive this
n u m b e r  f r o m  t h e
sender  via  email,  text
message, or printed on
your receipt if you are
the  one  shipping  the
item.  If  you  are  the
recipient,  check  your
order  confirmation
e m a i l s ,  s h i p p i n g
notifications,  or  your
a c c o u n t  o n  t h e

retai ler's  website.
Keeping  this  number
handy  is  the  first  and
most  critical  step  to
monitoring your mail's
progress.

Where to
Find Your
Tracking
Number

Email
Confirmation:
Most online
retailers send a
shipping
confirmation
email containing
your tracking
number and a
direct link to
track the
package.
Receipt: If you
shipped an item
at a post office or
courier drop-off,
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your receipt will
have the tracking
number printed
clearly.
Online
Account: Log
into your account
on the retailer's
website or the
shipping carrier's
portal to view
your order
history and
tracking details.
Text Message:
Some services
send tracking
updates and the
tracking number
directly to your
phone.
Shipping Label:
If you have
physical access
to the package,
the tracking
number is
printed on the
shipping label,
often near the
barcode.

STEP-BY-STEP
GUIDE: HOW TO
TRACK YOUR MAIL
WITH MAJOR
CARRIERS

Each  carrier  has  its
own  tracking  system,
b u t  t h e  g e n e r a l
process  is  s imilar.
Below  are  the  specific
methods  for  the  most
common  ma i l  and
parcel  services  in  the
United  States  and
globally.

Tracking
with
USPS
The  United  States
Postal  Service handles
billions  of  pieces  of
mail  every  year.  To
track a USPS package,
visit  the  official  USPS
website and enter your
tracking number in the
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designated search box.
You  can  also  use  the
USPS  Mob i le  app ,
available  for  iOS  and
Android,  which  allows
you  to  scan  barcodes
and  rece ive  push
notifications.  USPS
track ing  prov ides
statuses  l ike  "Pre-
Shipment," "Accepted,"
" A r r i v e d  a t  U S P S
Faci l i ty ,"  "Out  for
D e l i v e r y , "  a n d
"Delivered."  For  an
enhanced  experience,
you  can  sign  up  for
Informed Delivery,  a
free service that sends
you digital previews of
your  mail  and  allows
you to track packages
c o m i n g  t o  y o u r
address,  even  without
a  tracking  number.
Informed  Delivery  is
especially useful if you
are waiting for multiple
items or want to know
how  to  track  your
mail without manually
entering numbers.

Tracking
with UPS
UPS tracking is equally
straightforward.  Go  to
ups.com  and  enter
your  tracking  number
in  the  tracking  field.
UPS  offers  detailed
updates,  including  the
number of pieces in a
shipment,  the  weight,
and the specific service
level  (e.g.,  Ground,
Next Day Air). You can
also download the UPS
app, which allows you
to  manage  deliveries,
reroute packages,  and
set delivery alerts. One
standout feature is UPS
My  Cho ice ,  a  f ree
membership that gives
you  greater  control
o v e r  i n c o m i n g
packages,  including
t h e  a b i l i t y  t o
reschedule  deliveries
or  authorize  release
without  a  signature.
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When learning how to
track  your  mail  via
UPS,  pay  attention  to
the  "P rog ress i ve
Tracking"  feature,
wh i ch  p rov ides  a
t i m e l i n e  o f  y o u r
shipment's  journey  on
a map.

Tracking
with
FedEx
FedEx  offers  robust
tracking  capabilities
through its website and
mobile  app.  Simply
enter  your  tracking
number  at  fedex.com.
FedEx  t rack ing  i s
known for its precision,
offering  estimated
delivery  windows  as
narrow as two hours in
some  areas.  You  can
also  track your mail
by  reference  number,
which is helpful if  you

h a v e  m u l t i p l e
packages  from  the
same  sender.  FedEx
Delivery  Manager  is  a
free service that allows
you to customize your
delivery  preferences,
inc lud ing  ho ld ing
packages  at  a  FedEx
location  for  pickup.
This  is  particularly
u s e f u l  i f  y o u  a r e
worried about package
theft.  The  FedEx  app
also  supports  barcode
scanning and real-time
push  notifications  for
every  status  change.

Tracking
with DHL
and
Other
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Internatio
nal

Carriers
For  in te rnat iona l
shipments,  DHL  is  a
major player.  Tracking
a  D H L  p a c k a g e  i s
simple  via  dhl.com.
DHL  provides  global
visibi l i ty,  showing
customs  clearance
s t a t u s  a n d
international  handoffs.
Other  carriers  l ike
Amazon  Logist ics,
OnTrac,  and  regional
postal  services  have
their  own  tracking
portals .  I f  you  are
d e a l i n g  w i t h
international mail from
another  country 's
p o s t a l  s e r v i c e ,
w e b s i t e s  l i k e
1 7 T R A C K  o r
P a r c e l A p p  c a n
consolidate  tracking
from  multiple  carriers

in one place. This is a
huge time-saver  when
learning how to track
your  mai l  ac ross
borders.

ADVANCED TOOLS
AND PLATFORMS
FOR
COMPREHENSIVE
TRACKING

Manual ly  enter ing
tracking  numbers  on
different  carrier
websites  can  become
tedious,  especially  if
you  order  frequently.
Fortunately,  several
third-party  platforms
and apps allow you to
track  packages  from
multiple carriers in one
dashboard.

All-in-One
Tracking
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Apps
Parcel (iOS and
Android): This
app supports
over 50 carriers
worldwide and
provides push
notifications,
widget support,
and automatic
detection of
tracking numbers
from your
clipboard or
emails.
AfterShip:
Popular with
online shoppers,
AfterShip syncs
with your email
to automatically
detect tracking
numbers and
display them in a
clean timeline
interface.
Slice (now part
of Honey): This
app not only
tracks packages

but also helps
you monitor
price drops and
manage receipts.
Route: Designed
for online
shoppers, Route
offers package
tracking and
protection
against loss or
damage.

Us ing  these  too ls
simplifies  how  to
t rack  your  ma i l
because you no longer
need  to  visit  multiple
w e b s i t e s .  T h e y
aggregate  al l  your
s h i p m e n t s ,  s h o w
estimated  delivery
dates, and alert you to
a n y  d e l a y s  o r
exceptions.

TRACKING MAIL
WITHOUT A
TRACKING
NUMBER

Sometimes  you  may
find  yourself  without  a
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t rack ing  number .
Perhaps  the  sender
forgot to include it, or
you  are  waiting  for  a
standard  letter  that
doesn't  have  tracking.
W h i l e  t r a c k i n g
becomes more limited,
there are still  options.
For  USPS,  Informed
Delivery  is  your  best
bet.  It  automatically
scans letter-sized mail
and shows you images
of what is arriving that
day. For packages, you
can ask the sender to
look  up  the  tracking
n u m b e r  i n  t h e i r
records.  I f  you  are
expecting  a  check  or
important  document,
consider  requesting
that the sender uses a
tracked mail service
like USPS Certified Mail
o r  UPS  S i gna tu re
Required.  In  cases
where  no  tracking  is
avai lable,  you  can
contact the carrier with
the  sender's  address,

your address,  and the
approximate  date  of
m a i l i n g ,  t h o u g h
s u c c e s s  i s  n o t
guaranteed. The lesson
he re  i s  t o  a lways
request  tracking when
possible.

UNDERSTANDING
COMMON
TRACKING
STATUSES

Part of mastering how
to  track  your  mail
involves  interpreting
the status updates you
see.  Here  are  some
common  terms  and
what  they  mean:

Pre-Shipment /
Label Created:
The sender has
generated a
shipping label
but has not yet
handed the
package to the
carrier.
Accepted /
Origin Scan:



10

10 How To Track Your Mail 2024-01-06

The carrier has
received the
package and
scanned it into
their system.
In Transit: Your
package is
moving through
the carrier's
network toward
its destination.
Arrived at
Facility: The
package has
reached a sorting
or distribution
center.
Out for
Delivery: The
package is on
the final delivery
vehicle and
should arrive
soon.
Delivered: The
carrier has
marked the
package as
delivered to your
address.
Delivered to
Agent / Left

with Individual:
The package was
handed to a
person (e.g., a
neighbor or
building
manager) or left
at a reception
desk.
Exception /
Delay: There is a
problem such as
weather delays,
customs holds,
or an incorrect
address.

Understanding  these
statuses  helps  you
know  exactly  where
your mail  is and what
to expect next.

TIPS FOR
SUCCESSFUL MAIL
TRACKING

To get the most out of
your  tracking  efforts,
fo l l ow  these  bes t
practices.
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Enable
Notificati
ons
Most  car r ie rs  and
tracking apps allow you
to set up email or push
notifications  for  status
changes. Enable these
s o  y o u  k n o w  t h e
moment your package
is out for delivery or if
there is a delay.

Check
the
Estimate
d
Delivery

Date
The estimated delivery
date  is  not  a lways
guaranteed,  but  i t
g ives  you  a  useful
w indow.  Ca r r i e r s
update this date as the
p a c k a g e  m o v e s
through the network. If
the  da te  changes
significantly,  contact
the  carrier  for  more
details.

Keep
Your
Tracking
Number
Handy
Save  your  tracking
numbers in a dedicated
note,  email  folder,  or
t racker  app .  Th i s
m a k e s  i t  e a s y  t o
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reference  them if  you
need  to  file  a  claim  or
contact  customer
service.

Use
Signature
Confirmat
ion for
Valuable
Items
If  you are shipping or
receiving  something
expensive,  request
s i g n a t u r e
confirmation.  This
ensures the package is
handed  directly  to
someone and provides
proof of delivery.

Be Aware
of
Package
Theft
If  you see "Delivered"
but  cannot  find  your
package, check hidden
spots  around  your
p r o p e r t y ,  a s k
neighbors, or look for a
delivery  photo  left  by
the  car r ie r .  Some
carriers  provide  GPS
coordinates  of  where
t h e  p a c k a g e  w a s
scanned  as  delivered.
If  the  package  is  still
missing,  contact  the
sender and the carrier
immediately.

TROUBLESHOOTIN
G COMMON
TRACKING
PROBLEMS

Even  with  the  best
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systems,  tracking
issues can arise.  Here
is how to handle them.

Tracking
Number
Not
Found
I f  y o u  e n t e r  y o u r
tracking  number  and
the  system  says  it  is
not  found,  wait  a  few
hours.  Sometimes
t h e r e  i s  a  d e l a y
between  when  the
label  is  created  and
when the carrier scans
the package into their
network.  If  the  issue
persists  beyond  24
hou r s ,  ve r i f y  t he
n u m b e r  w i t h  t h e
sender. You may have
mistyped  it ,  or  the
c a r r i e r  m a y  n o t
support  tracking  for
that  specific  service.

No
Updates
in Several
Days
A lack of updates often
means the package is
in a long-haul phase of
travel,  such  as  on  a
truck or plane between
major hubs. If updates
stop  for  more  than  a
week,  contact  the
carrier to open a trace
request.

Package
Marked
Delivered
But Not
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Received
This is frustrating. First,
check  every  possible
location. Then, contact
the  carrier  to  confirm
de l i ve ry  de ta i l s ,
including the GPS scan
l o c a t i o n  a n d  a n y
delivery  photo.  If  the
carrier  confirms
delivery to the correct
address,  contact  the
sender  to  report  the
issue.  Most  retailers
w i l l  s e n d  a

replacement or initiate
a claim.

Internatio
nal
Customs
Delays
I n t e r n a t i o n a l
shipments  often  get
held  in  customs  for
inspection.  This  is
normal,  but  it  can


