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INTRODUCTION:
BUILDING A
FUTURE WITH
SMITH FOOD AND
DRUG CAREERS

For  many  job  seekers
in the Western United
States, Smith Food And
Drug Careers represent
more than just  a  way
to earn a paycheck. As
a key subsidiary of The
Kroger  Company,  one
of  the  largest  grocery
retailers in the nation,
Smith's  Food  &  Drug
has  built  a  reputation
for  offering  stable
e m p l o y m e n t ,
competitive  benefits,
a n d  g e n u i n e

oppor tun i t ies  fo r
professional  growth.
Whether you are a high
school  student looking
for  your  first  part-time
role,  a  recent  college
graduate  aiming for  a
management  track,  or
a n  e x p e r i e n c e d
pharmacy  technician
seeking  a  rewarding
environment, exploring
Smith  Food  And  Drug
Careers  can  open
doors  to  a  fulfilling
professional  journey.
This  art icle  delves
deep into what makes
working  at  Smith's
unique,  the  types  of
roles  available,  the
application  process,
and  the  culture  that
defines  this  beloved
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grocery  chain.

THE SCOPE OF
SMITH FOOD AND
DRUG CAREERS

Smith  Food  And  Drug
Careers  span  a  wide
s p e c t r u m  o f  j o b
f u n c t i o n s  a n d
experience  levels.
Understanding  this
scope  is  the  first  step
to  identifying  where
you  might  fit  in.  With
over 140 stores across
s t a t e s  l i k e  U t a h ,
Nevada,  Arizona,  New
Mexico,  Montana,
Idaho,  Wyoming,  and
Oregon,  the  company
is a major employer in
the  Intermountain
West.  The sheer scale
of  operations  means
that  job  opportunities
exist  in  nearly  every
d e p a r t m e n t  o f  a
modern  retail  grocery
business.

Store-
Level
Positions:
The Front
Line of
Customer
Service
The most visible Smith
Food And Drug Careers
are  those  within  the
stores  themselves.
These  roles  are  the
heart of the company,
directly  interacting
with  customers  and
ensuring the shopping
e x p e r i e n c e  i s
exceptional.  Common
e n t r y - l e v e l  a n d
experienced  positions
include:

Grocery Clerk:
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Stocking shelves,
rotating
products, and
helping
customers find
items. This role is
a great starting
point for
understanding
retail operations.
Produce Clerk:
Handling fresh
fruits and
vegetables,
ensuring quality,
and creating
appealing
displays.
Deli and
Bakery
Associate:
Preparing fresh
foods, serving
customers, and
maintaining a
clean work
environment.
Meat and
Seafood Clerk:
Cutting,
wrapping, and
merchandising

meat and
seafood
products. This
role often
requires specific
training and
certification.
Cashier: The
final point of
contact for
customers.
Cashiers manage
transactions,
handle
payments, and
ensure a positive
checkout
experience.
Customer
Service
Representative
: Handling
returns,
complaints, and
special orders at
the service desk.

Pharmacy
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and
Healthcar

e Careers
As  the  name  implies,
Smith  Food  And  Drug
Careers  also  include
significant
o p p o r t u n i t i e s  i n
h e a l t h c a r e .  T h e
pharmacy  department
is a critical part of the
business,  offering
services  beyond  just
dispensing medication.
These  roles  require
specialized  education
and  licensure  but  offer
e x c e l l e n t
compensation  and
stabil ity.

Pharmacist:
Overseeing the
pharmacy,
consulting with
patients,
managing
prescriptions,

and
administering
immunizations. A
Doctor of
Pharmacy
(Pharm.D.)
degree and state
licensure are
required.
Pharmacy
Technician:
Assisting the
pharmacist with
counting pills,
preparing labels,
managing
inventory, and
handling
insurance claims.
Certification is
often preferred
and can be
obtained through
community
college programs
or on-the-job
training.
Pharmacy
Intern: A part-
time role for
pharmacy
students gaining
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practical
experience while
completing their
degree.

Managem
ent and
Leadershi
p Careers
F o r  t h o s e  w i t h
leadership  aspirations,
Smith  Food  And  Drug
Careers  offer  a  clear
p a t h  u p w a r d .
Management roles are
responsible  for  store
operations,  financial
performance, and team
development.

Department
Manager:
Overseeing a
specific
department (e.g.,
Grocery,
Produce, Deli)

and its staff. This
role focuses on
ordering,
merchandising,
and team
scheduling.
Assistant Store
Manager:
Supporting the
Store Manager in
daily operations,
including hiring,
training,
customer
service, and
financial
reporting.
Store Manager:
The highest-
ranking position
within a single
store.
Responsible for
all aspects of the
business,
including sales
targets,
profitability,
employee
relations, and
community
engagement.
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District
Manager: A
multi-store
supervisory role
that involves
coaching store
managers and
driving regional
performance.

Corporate
and
Support
Center
Careers
B e h i n d  e v e r y
successful  store  is  a
team  of  professionals
working  in  corporate
offices. Smith Food And
Drug  Careers  at  the
support  center  level
are diverse and include
fields such as:

Supply Chain

and Logistics:
Roles in
distribution
centers,
transportation
management,
and inventory
planning ensure
products reach
stores efficiently.
Marketing and
Advertising:
Creating
campaigns,
managing the
customer loyalty
program, and
driving brand
awareness.
Information
Technology:
Supporting store
systems, e-
commerce
platforms, and
corporate
network
infrastructure.
Human
Resources:
Recruiting,
benefits
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administration,
employee
relations, and
training and
development.
Finance and
Accounting:
Budgeting,
financial
analysis, payroll,
and auditing.
Real Estate and
Store
Development:
Identifying new
store locations,
managing leases,
and overseeing
construction
projects.

BENEFITS AND
PERKS OF SMITH
FOOD AND DRUG
CAREERS

O n e  o f  t h e  m o s t
compelling  reasons  to
pursue Smith Food And
Drug  Careers  is  the
c o m p r e h e n s i v e
benefits  package

offered  to  eligible
employees. As part of a
Fortune  50  company,
Smi th ' s  p rov ides
benefits  that  rival
many  other  industries.

Health
and
Wellness
Benefits
Eligible  employees,
including  part-time
workers  who  meet
m i n i m u m  h o u r
requirements,  can
access  a  range  o f
health  benefits:

Medical
Insurance:
Multiple plan
options through
major providers.
Dental and
Vision
Insurance:
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Coverage for
routine care and
procedures.
Prescription
Drug Coverage:
Low copays for
generic and
brand-name
medications,
especially
convenient for
those working in
the pharmacy.
Wellness
Programs:
Incentives for
healthy
behaviors, gym
membership
discounts, and
access to health
coaching.

Financial
Security
and

Retireme
nt
Benefits
Smith  Food  And  Drug
Careers  come  with
financial  benefits  that
support  long-term
stabil ity:

Competitive
Pay: Wages that
are competitive
within the local
market, with
regular
performance
reviews and
merit increases.
401(k)
Retirement
Plan: Company
match on
employee
contributions,
helping you build
a nest egg for
retirement.
Employee
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Stock Purchase
Plan: The ability
to purchase
Kroger stock at a
discount,
allowing
employees to
become
shareholders.
Life and
Disability
Insurance:
Company-paid
basic life
insurance and
short-term
disability
coverage, with
options to
purchase
additional
coverage.

Work-Life
Balance
and

Additiona
l Perks
T h e  c o m p a n y
understands  that  life
happens  outside  of
work.  Smith Food And
Drug  Careers  offer
perks  des igned  to
make  l ife  easier:

Paid Time Off:
Vacation, sick
leave, and paid
holidays for
eligible
employees.
Employee
Discount: A
discount on
groceries and
other store
merchandise,
which can lead to
significant
savings for
employees and
their families.
Tuition
Reimbursemen
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t: Financial
assistance for
employees
pursuing higher
education,
including
programs for
pharmacy
students.
Flexible
Scheduling:
Many positions
offer part-time
and flexible
hours, making it
easier to balance
school, family, or
other
commitments.
Union
Representation
: Many store-
level positions
are covered by
collective
bargaining
agreements,
providing
additional job
security and
wage
protections.

HOW TO APPLY
FOR SMITH FOOD
AND DRUG
CAREERS

The application process
for  Smith  Food  And
D r u g  C a r e e r s  i s
straightforward  but
requires  attention  to
detail.  The  company
has  modernized  its
hiring  process  to  be
efficient  and  user-
friendly.

Step 1:
Find
Open
Positions
All  job  openings  are
posted  on  the  official
K r o g e r  c a r e e r s
webs i t e .  You  can
search  specifically  for
Smith's  Food  &  Drug
locations.  The  site
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allows  you  to  filter  by
location,  job  category,
and position type (full-
t i m e ,  p a r t - t i m e ,
seasonal).

Step 2:
Create a
Profile
and
Submit
an
Applicatio
n
You will need to create
an  online  profile.  This
profile  will  store  your
personal  information,
w o r k  h i s t o r y ,
education,  and  any
certifications.  The
appl icat ion  i t se l f

typically takes 15 to 30
minutes  to  complete.
Be prepared to upload
a resume, though it is
not always required for
entry-level positions.

Step 3:
Complete
the
Assessme
nt
Many  applicants  for
Smith  Food  And  Drug
Careers  are  asked  to
complete  an  online
behavioral assessment.
This  is  not  a  test  of
knowledge but rather a
tool to see if your work
style  and values align
wi th  the  company
c u l t u r e .  A n s w e r
h o n e s t l y  a n d
consistently.
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Step 4:
Interview
Process
If your application and
assessment are a good
m a t c h ,  a  s t o r e
manager  or  h i r ing
manager  will  contact
you  for  an  interview.
Interv iews  can  be
conducted in person at
the  store  or  virtually.
Common  questions
focus  on  customer
service  experience,
teamwork,  availability,
and  your  reasons  for
wanting  to  join  the
c o m p a n y .  F o r
management  roles,
prepare  for  more  in-
depth  behav io ra l
questions and possibly
a  second  round  of
interviews.

Step 5:
Backgrou
nd Check
and
Onboardi
ng
After  a  successful
interview, a conditional
job  offer  is  made,
contingent  on  passing
a  background  check.
Once cleared, you will
complete  new  hire
paperwork,  including
tax  forms  and  benefits
e n r o l l m e n t ,  a n d
s c h e d u l e  y o u r
orientation.

TIPS FOR LANDING
A JOB

Given the popularity of
Smith  Food  And  Drug
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Careers,  competition
c a n  b e  s t r o n g ,
especially for desirable
positions.  Here  are  a
few  s t ra teg ies  to
increase your chances:

Emphasize
Customer
Service: Smith's
places a high
value on
customer
satisfaction.
Highlight any
experience you
have in retail,
hospitality, or
any role that
involved helping
people.
Be Flexible
with
Availability:
Stores operate
seven days a
week, including
evenings and
weekends.
Applicants who
are open to a
variety of shifts
are often viewed

more favorably.
Show
Enthusiasm for
the Brand: If
you are a regular
shopper at
Smith's, mention
it. Demonstrating
familiarity with
the store and its
values can set
you apart.
Obtain
Relevant
Certifications:
For pharmacy
technician roles,
getting certified
(PTCB or ExCPT)
before applying
gives you a
major
advantage. For
meat and
seafood roles,
having a food
handler's permit
is beneficial.
Network: If you
know someone
who works at
Smith's, ask
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them about the
culture and if
they can refer
you. Employee
referrals often
carry weight in
the hiring
process.

WORK CULTURE
AND EMPLOYEE
EXPERIENCE

Understanding the day-
to-day reality of Smith
Food And Drug Careers
i s  c r u c i a l  f o r
determining  i f  the
company is the right fit
for you.

Core
Values
and
Communi

ty Focus
Smi th ' s  i s  deep ly
commi t ted  to  the
communities it  serves.
This  is  reflected  in  its
support  for  local  food
banks,  schools,  and
nonprofit
o r g a n i z a t i o n s .
Employees  are  often
e n c o u r a g e d  t o
p a r t i c i p a t e  i n
community events and
volunteer  activities.
The  company  culture
emphasizes teamwork,
respect,  and  integrity.
As a Kroger subsidiary,
Smith's operates under
a  set  of  core  values
that  pr ior i t ize  the
customer  and  the
employee.

Training
and



Smith Food And Drug Careers 15

15

Develop
ment
New employees are not
left to figure things out
on  their  own.  Smith
Food And Drug Careers
include  structured
training programs.  For
entry-level  roles,  this
typical ly  involves
s h a d o w i n g  a n
experienced colleague,
completing  computer-
b a s e d  t r a i n i n g
modules,  and learning
s t o r e  s a f e t y
p r o c e d u r e s .  F o r
management  trainees,
there are more formal
development programs
that  cover  leadership
skills,  financial
management,  and
o p e r a t i o n s .  T h e
company  also  offers
o n l i n e  l e a r n i n g
p l a t f o r m s  w h e r e
employees  can  take
courses  to  build  skills

for their current role or
p r e p a r e  f o r  a
promotion.

Diversity
and
Inclusion
Smith's  and  Kroger
h a v e  p u b l i c l y
committed to fostering
a diverse and inclusive
w o r k p l a c e .  T h i s
includes  initiatives  to
support  hiring  from  a
b r o a d  r a n g e  o f
b a c k g r o u n d s ,
promoting women and
m i n o r i t i e s  i n t o
leadership  roles,  and
creating  employee
resource  groups.  For
many job seekers, this
commitment  is  an
important  factor  when
considering Smith Food
And Drug Careers.
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Employee
Feedback
L i k e  a n y  l a r g e
e m p l o y e r ,  t h e
employee  experience
at  Smith's  varies  by
l o c a t i o n  a n d
department.  Common
posit ive  feedback
includes  appreciation
for  the  flexible
s c h e d u l i n g ,  t h e
employee  discount,
and the opportunity to
work  with  fr iendly

coworke rs .  Some
employees  note  that
t h e  w o r k  c a n  b e
physically  demanding,
especially in roles that
require  standing  for
long  periods  or  lifting
heavy items. The pace
can also be fast during
peak  shopping  hours.
However, for many, the
stability  and  benefits
o u t w e i g h  t h e s e
challenges.
GROWTH AND
ADVANCEMENT
OPPORTUNITIES


