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YOUR COMPLETE GUIDE TO USING DISH PAY PER VIEW

In the ever-evolving landscape of home entertainment, few services offer the immediacy and excitement of Pay Per View (PPV). For subscribers of
Dish Network, the Pay Per View system provides a powerful way to access the biggest live events and latest movies without committing to a premium
subscription.  Whether  you are a longtime Dish customer or  considering making the switch,  understanding how to navigate this  service can
dramatically enhance your viewing experience. This comprehensive Dish Pay Per View guide will walk you through everything you need to know, from
ordering your first event to troubleshooting common issues.

WHAT IS DISH PAY PER VIEW?

Dish Pay Per View is a service that allows you to purchase access to individual programming events, such as championship boxing matches, UFC
fights, professional wrestling spectacles, and recent theatrical movie releases. Unlike subscription channels like HBO or Showtime, you only pay for
the  specific  content  you  want  to  watch.  The  cost  is  added  directly  to  your  monthly  Dish  bill,  making  it  a  convenient  way  to  enjoy  premium
entertainment  without  the  hassle  of  separate  accounts  or  prepaid  cards.
One of the primary advantages of Dish PPV is its flexibility. You can order events in advance or at the last minute, and you have the freedom to watch
on your primary television or through the Dish Anywhere app on your mobile device. This guide will help you understand the full scope of what is
available and how to make the most of your access.

Types of Content Available on Dish PPV
Dish  Network  categorizes  its  Pay  Per  View  offerings  into  two  main  areas:  live  events  and  movies.  Understanding  these  categories  is  essential  for
planning your entertainment.

Live Sports and Events: This is the cornerstone of PPV. Fans can access major sporting events like UFC pay-per-views, top-tier boxing
matches, WWE premium live events such as WrestleMania and SummerSlam, and special concerts. These events are broadcast live and are not
available on standard Dish channels.
Box Office Movies: Dish offers a rotating selection of the latest Hollywood blockbusters. These movies are typically available on PPV shortly
after their theatrical release and before they appear on streaming services or premium cable channels. You can start them at your convenience.
Special Programming: Occasionally, Dish offers unique events such as award shows, stand-up comedy specials, or exclusive documentaries
on a pay-per-view basis.

HOW TO ORDER A DISH PAY PER VIEW EVENT

Ordering a PPV event on Dish is designed to be straightforward. There are several methods to choose from, depending on your preference and how
close you are to showtime. This Dish Pay Per View guide outlines the most common ordering paths.

Ordering Through Your Dish Remote
This is the fastest and most direct method for most users. Simply follow these steps:

Press the Guide button on your Dish remote.1.
Navigate to the Pay Per View channel range. Events are typically listed on channels 450 through 500, though this can vary. You can also search2.
for "PPV" or the specific event name using the search function.
When you locate the event you want, highlight it and press Select.3.
You will see an option to Purchase or Order. Press Select again.4.
A confirmation screen will appear showing the price and the event details. Confirm your purchase.5.
The event will be added to your schedule. You can tune in at the designated start time for live events or any time for movies.6.

Ordering Online via MyDish
If you prefer to plan ahead using a computer or smartphone, the MyDish website is an excellent option. This method is especially useful if you are
ordering for a family member who might be watching on a different television in the house.

Visit the official Dish Network website and log in to your MyDish account.1.
Look for the Pay Per View or Movies & Events section.2.
Browse the available events and movies.3.
Select the item you wish to purchase and follow the on-screen instructions to complete the order.4.
Once purchased, the content will be available on your receiver. For live events, ensure you tune in at the correct time. For movies, you can5.
typically start them at your convenience within a specified viewing window.

Ordering via the Dish Anywhere App
For  viewers  who  are  always  on  the  go,  the  Dish  Anywhere  app  offers  full  ordering  capabilities.  You  can  purchase  a  PPV  event  directly  from your
smartphone or tablet and then stream it on that device, or you can set it to record on your home DVR.

Open the Dish Anywhere app on your mobile device.1.
Sign in with your Dish account credentials.2.
Browse the Pay Per View section within the app.3.
Select the event you want to order.4.
Follow the prompts to complete the purchase.5.
You can then either stream the content directly on your device or watch it on your home TV through the connected receiver.6.

PRICING AND BILLING FOR DISH PAY PER VIEW

Understanding the cost structure is vital for any Dish Pay Per View guide. Prices vary significantly based on the type of content you are purchasing.

Movies: The latest box office movies typically range from $4.99 to $6.99 for standard definition and $6.99 to $8.99 for high definition. Some
older catalog titles may be available at a lower price point.
UFC Events: As of the latest information, UFC pay-per-views on Dish are priced at $74.99 for HD. This is the standard price for all major UFC
numbered events.
Boxing Matches: Major boxing events can vary widely. Premium fights involving stars like Canelo Álvarez can cost anywhere from $59.99 to
$84.99. Lesser-known cards might be slightly cheaper.
WWE Events: Premium live events like WrestleMania or SummerSlam are typically priced around $49.99 to $59.99 for HD. Other monthly PPVs
may be slightly less.
Special Events: Concerts or other unique content usually fall in the $19.99 to $49.99 range, depending on the production value and artist.

All charges are added directly to your monthly Dish statement. You will not need to enter credit card information for a separate transaction. It is also
worth noting that Dish sometimes runs promotions, such as discounted PPV events for new customers or loyalty discounts for long-term subscribers.
Checking your MyDish account periodically can help you snag a deal.

RECORDING PAY PER VIEW EVENTS ON YOUR DISH DVR

One of the most valuable features for many Dish subscribers is the ability to record live PPV events. This is a game-changer for those who cannot
watch the event live due to time zone differences or prior commitments. This section of the Dish Pay Per View guide explains the recording rules.
When you order a live event, such as a UFC fight or a boxing match, you will see an option to Record it. You can set the recording just as you would
for any other show. Once the event is recorded, it stays on your DVR for as long as you choose to keep it, just like any other recording. This means
you  can  watch  the  main  card  fights  or  matches  at  your  convenience,  rewind  incredible  moments,  and  even  skip  through  the  undercard  or
commercials.
However, there are important caveats to remember. First, you generally have a 24-hour window from the start of the event to initiate the recording. If
you miss this window, you may not be able to record it retroactively. Second, once the event is recorded, you can keep it on your DVR indefinitely, but
you cannot transfer the recording to another device or burn it to a disc. The recording is tied to your specific Dish receiver. Also, if  you delete the
recording, you will have to purchase the event again to watch it, so be cautious when managing your DVR space.

WATCHING ON MULTIPLE TVS OR DEVICES

A common question in any Dish Pay Per View guide is whether you can watch the same event on multiple televisions in your home. The answer
depends on your setup and the specific event.
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Single Receiver, Single TV: If you have one Dish receiver connected to one television, the PPV event will only play on that TV. You cannot
watch it on another TV simultaneously without additional equipment.
Dish Hopper with Joey: If you have a Dish Hopper system with Joey clients, you can watch the same live PPV event on multiple televisions
simultaneously. However, you must purchase the event once per household. All Joey clients can tune to the same channel showing the PPV
event at the same time. This is a fantastic feature for large parties or family gatherings.
Dish Anywhere Streaming: If you purchase a PPV event, you can also stream it on your mobile device via the Dish Anywhere app. You are
generally allowed to stream on one device at a time, but you can switch between your TV and your phone as needed.

It is important to note that some premium events, particularly major UFC fights, may have restrictions on simultaneous streams. Always check the
fine print before the event to ensure your viewing party goes smoothly.

REFUNDS AND CANCELLATIONS FOR DISH PPV

Dish Network has a strict policy regarding refunds for Pay Per View events. Because the content is delivered immediately upon purchase or at a
specific live time, refunds are generally not granted unless there is a technical error on Dish's part. This Dish Pay Per View guide recommends the
following precautions:

Double-check your order: Before confirming the purchase, verify the event name, date, and time. Ensure you are ordering the correct weight
class fight or movie.
Test your signal early: If you are ordering a live event, check the preview channel or tune in a few minutes early to ensure your signal is
strong and your receiver is working correctly.
Contact support immediately: If you experience a technical problem, such as the event not unlocking or the channel freezing, contact Dish
customer support immediately. If the issue is on their end, they may offer a courtesy credit or refund. Do not wait until the next day, as this
reduces your chances of resolution.

Accidental purchases can sometimes be reversed if you call within a very short window, but this is not guaranteed. Always be deliberate with your
remote to avoid unwanted charges.

TROUBLESHOOTING COMMON DISH PPV ISSUES

Even with a reliable service like Dish, technical hiccups can occur. Here are common problems and solutions from this Dish Pay Per View guide.

Event Not Unlocking After Purchase
If you have purchased an event but the channel remains blacked out or shows a purchase prompt, try the following steps in order:

Reboot your receiver: Unplug your Dish receiver from power for 30 seconds, then plug it back in. This refreshes the authorization signal.
Check your signal: Press the Menu button on your remote, then navigate to Settings and Signal. Ensure you have a strong signal strength.
Low signal can prevent the authorization from processing.
Wait a few minutes: Authorization can take up to five minutes to process. If it has not appeared after ten minutes, proceed to the next step.
Contact Dish: Call customer support and have your receiver ID number ready. They can push the authorization signal from their end.

Poor Picture Quality or Freezing
If your event is pixelating or freezing, it is almost always a signal issue. Check for obstructions on your dish, such as heavy snow, ice, or leaves. Also,
ensure all cable connections are tight. If the problem persists, it may be a weather-related outage, and you may need to wait for conditions to
improve. For live events, this can be frustrating, but Dish cannot control the weather.

Recording Not Available
If  you  cannot  find  the  record  option  for  a  live  event,  ensure  you  have  available  space  on  your  DVR.  Also,  confirm that  the  event  has  not  already
started. In some cases, you may need to set the recording from the guide before the event begins. If the event is already in progress, you can often
still record it from the live point forward, but you will miss the


