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Managing your mobile
account effectively
starts with knowing
exactly how much
credit or data you have
left. Whether you are
on a pay-as-you-go
plan or a monthly
contract, running out of
balance at an
inconvenient moment
can be frustrating. For
Vodafone customers,
the process of
checking your balance
is straightforward once
you know the right
steps. This guide

provides a complete
walkthrough of every
available method, from
simple USSD codes to
using the My Vodafone
app. By the end of this
article, you will be able
to check your
Vodafone balance in
seconds, no matter
where you are or what
device you are using.

UNDERSTANDING
YOUR VODAFONE
ACCOUNT TYPES

Before diving into the
specific methods for
checking your balance,
it is helpful to
understand the
different account
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structures Vodafone
offers. The method you
use may vary slightly
depending on whether
you are a prepaid or
postpaid customer.

Prepaid
(Pay As
You Go)
Customer
S

If you top up your
account manually and
use credit until it runs
out, you are a prepaid
customer. For prepaid
users, checking your
balance tells you how
much monetary credit
you have left for calls,
texts, and add-on
purchases. You may
also need to check
your data balance
separately, as many

prepaid plans bundle
data allowances.

Postpaid
(Contract

)

Customer
S

Postpaid customers
receive a bill at the end
of each billing cycle.
For these wusers,
"checking your
balance" often refers to
viewing your remaining
allowances (minutes,
texts, data) within the
current billing period. It
can also mean
checking your account
balance to see how
much you owe before
the next payment is
due.
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METHOD YoJSeNG simply dial

USSD CODES

The quickest and most
reliable way to check
your Vodafone balance
is by using a short
code, also known as a
USSD (Unstructured
Supplementary Service
Data) code. This
method works on any
mobile phone,
including basic feature
phones and
smartphones, and does
not require an internet
connection.

The
Primary
Balance
Check
Code

To check your main
account balance on

the following code and
press the call button:

o ¥1345#

After dialing, your
balance information
will appear on your
screen within a few
seconds. This code
works for both prepaid
and postpaid
customers in most
Vodafone markets,
though local variations
may exist. The
information typically
shows your monetary
balance if you are on
prepaid, or your
remaining allowance
for postpaid plans.

Checking
Data

Balance

If you specifically need
to know how much



mobile data you have
left, use the dedicated
data balance code:

e *135#

This code will display
your remaining data
allowance, the validity
period of your current
data plan, and
sometimes your bonus
data. This is especially
useful if you are
streaming video, using
navigation apps, or
downloading large files
and want to avoid
exceeding your limit.

Other
Useful

directly related to
balance checking, they
help you understand
your overall usage:

e Own Number
Check: Dial
*282# to display
your own phone
number.

e Last Top-Up
Date: Dial
*141# (available
in some regions)
to see when you
last added credit.

e Current Plan
Info: Dial *100#
to view details of
your current
tariff plan.

Keep in mind that
USSD codes are free to

use and do not
U SS D consume any credit or
data from vyour
COdeS account.
Vodafone offers several METHOD 2: THE
other USSD codes for MY VODAFONE
managing your APP
account. While not  For smartphone users,
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the My Vodafone app
provides a richer, more
visual way to monitor
your account. Available
for both iOS and
Android, this app gives
you a detailed
breakdown of your
balance, usage, and
billing history.

Download
iIng and
Setting
Up

To get started,
download the official
My Vodafone app from
the Apple App Store or
Google Play Store.
After installation, you
will need to register or
log in using your
Vodafone mobile
number. The app will
send a one-time
password (OTP) via

SMS to verify your
identity. Once logged
in, you can access all
account features.

What the

App
Shows

You

Upon opening the app,
the dashboard typically
displays:

¢ Main Balance:
Your current
monetary credit
or account
balance.

e Data
Allowance:
Remaining
gigabytes for the
current period.

e Call Minutes
and Texts:
Remaining
allowances for



voice calls and
SMS.

e Bill Summary:
For postpaid
users, the
amount due and
payment due
date.

e Add-On Usage:
Details of any
bolt-on packs
you have
purchased.

The app also allows
you to view historical
usage going back
several months, which
can help you
understand your
consumption patterns
and choose better
plans in the future.

Additiona
| App

Features

Beyond checking your
balance, the My
Vodafone app enables
you to:

e Top up your
prepaid account
using a debit or
credit card.

e Purchase data
add-ons and
international
calling packs.

e View and pay
your bill for
postpaid
accounts.

e Manage multiple
lines if you have
a family account.

e Access customer
support via live
chat.

The app is updated
regularly and uses
push notifications to
alert you when your
balance is low or when
a bill is due, helping
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you stay on top of your
account without having
to manually check.

METHOD 3: USING
THE VODAFONE
WEBSITE

If you prefer using a
computer or do not
want to install an app,
the Vodafone website
offers a comprehensive
self-service portal. This
method works well for
both prepaid and
postpaid customers
and gives you access
to the same
information available in
the app.

Steps to
Check
Online

1. Visit the official
Vodafone
website for your
country (for

example,
www.vodafone.c
om or a local
domain like
www.vodafone.c
0.uk).

. Click on the "My

Vodafone" or
"Login" link,
usually located
at the top right
corner of the

page.

. Enter your

mobile number
and password. If
you have not
registered
before, click
"Register" and
follow the on-
screen
instructions. You
will need to
verify your
identity via an
OTP sent to your
phone.

. Once logged in,

your dashboard
will show your
current balance,



remaining
allowances, and
any pending
payments.

Benefits
of the
Online
Portal

The website version of
My Vodafone offers
several advantages. It
is easier to view large
amounts of information
on a desktop screen,
such as detailed billing
statements from
previous months. You
can also download PDF
copies of your invoices
for record-keeping or
expense

reimbursement. The
online portal s
particularly useful for
business customers
who manage multiple

lines under a single
account.

METHOD 4:
CUSTOMER
SERVICE HELPLINE

While digital methods
are faster, sometimes
you may need to speak
to a person. Vodafone's
customer service team
can provide your
balance information
over the phone. This is
a useful fallback if you
are having trouble with
USSD codes or cannot
access the internet.

Calling
Customer
Support

The customer service
number varies by
country. In the UK, for
example, you can dial
191 from your
Vodafone mobile or
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0333 304 0191 from
any other phone. In
India, the customer
care number is 199
(toll-free from a
Vodafone number).
When you call, you will
typically go through an
automated system that
can read out your
balance before you are
connected to an agent.
To speed up the
process, have your
account number or
registered ID ready.

Live Chat

If you prefer not to
make a phone call,
Vodafone's website
and app offer a live
chat feature. A chatbot
or human agent can
answer your query
about your balance.
This method s
convenient because
you can multitask while
waiting for a response,
and you receive a

written transcript of
the conversation for
your records.

METHOD 5: SMS
BALANCE INQUIRY

In some Vodafone
markets, you can
check your balance by
sending a text
message. This method
is less common than
USSD codes but can be
useful if you have
difficulty dialing codes
or are in an area with
poor voice network
coverage.

How It
Works

Compose a new text
message and enter the
keyword "BAL" or
"Balance" in the
message body. Send
this to a designated
shortcode, which varies
by region. For



example, in some
countries, you send
"BAL" to 123. The
network will respond
with an SMS containing
your current balance
and validity details.
Check Vodafone's
official website or your
plan documentation for
the correct shortcode
in your area.

METHOD 6: USING
THE VODAFONE
CALL APP

For users of Vodafone's
VolIP service (available
in select markets), you
can check your balance
directly within the
Vodafone Call app. This
app is different from
the My Vodafone app;
it is designed
specifically for making
calls over Wi-Fi or
mobile data. Open the
app, and your balance
is usually displayed
prominently on the
main screen, along

with your calling rates
and any promotional
credits.

TROUBLESHOOTIN
G COMMON ISSUES

Occasionally, you may
encounter problems
when trying to check
your balance. Here are
solutions to the most
common issues:

USSD
Code Not
Working

If dialing a USSD code
returns an error or no
response, try the
following:

e Ensure you have
network signal.
Move to an area
with better
coverage if
needed.

e Restart your
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phone.
Sometimes the
network
registration gets
stuck and a
reboot resolves
it.

* Check if you
have accidentally
blocked premium
numbers or
shortcodes in
your phone
settings.

e Try the code with
and without the
asterisk and hash
symbols exactly
as written.

App Login
Problems

If you cannot log into
the My Vodafone app:

e Reset your
password using
the "Forgot
Password" link on
the login page.

e Clear the app

cache from your
phone's settings
and try again.
Uninstall and
reinstall the app
from the official
store.

Ensure your
phone's date and
time settings are
correct, as
incorrect time
settings can
cause
authentication
errors.

Website
Access
Issues

If the website is not
loading properly:

e Try a different

web browser
(Chrome, Firefox,
Safari, Edge).



e Disable any VPN

or proxy
services, as
these can

12

plans allow you
toseta
notification when
your balance

interfere with falls below a
regional website certain
access. threshold. You
Clear your can usually
browser cookies enable this
and cache. through the My
Check if there is Vodafone app or
a known outage by calling
in your area by customer
visiting service.
Vodafone's e Top Up
service status Automatically:
page. For prepaid
users, consider
TIPS FOR setting up
MANAGING YOUR automatic top-
BALANCE ups. Your credit
, card will be
Knowing how. tg check charged a
ypur balance is just the predetermined
first step. Here are a amount

few practical tips to

whenever your
help you manage your

balance drops

accognt more below a certain
effectively: level. This
e Set a Low prevents
Balance Alert: unexpected
Many Vodafone service
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interruptions.
Monitor Data
Usage: Data
tends to be the
most expensive
resource on
mobile plans.
Use the data
check code
*135#
frequently,
especially when
you are nearing
the end of your
billing cycle.

Compare Plans:

Check your
balance and
usage at the end
of each month. If
you consistently
have unused
allowances or
frequently run
out, consider
switching to a
plan that better
matches your
needs.

e Use Wi-Fi:

Whenever

possible, connect
to Wi-Fi for
heavy data tasks
like streaming
video or
downloading
large files. This
conserves your
mobile data
allowance for
when you truly
need it on the

go.

CONCLUSION

Staying informed about
your Vodafone balance
does not have to be a
hassle. Whether you
prefer the speed of a
USSD code, the visual
interface of the My
Vodafone app, the
convenience of the

website, or the
personal touch of
customer service,

there is a method that
suits your lifestyle. By
using the codes
*1345#



