
Communication Skills In Pharmacy Practice
Ppt 1

Communication
Skills In Pharmacy
Practice Ppt

Communication
Skills In
Pharmacy
Practice Ppt

Downloaded from
template-dev.mobaptist.org

by Sanai & Gillian

INTRODUCTION:
THE VITAL ROLE
OF
COMMUNICATION
IN MODERN
PHARMACY

I n  the  fas t -paced
environment of modern
h e a l t h c a r e ,  t h e
pharmacist's  role  has
evolved  far  beyond
d i s p e n s i n g
medications.  Today,
p h a r m a c i s t s  a r e
integral  members  of
the  healthcare  team,
serving  as  accessible
experts  in  medication

therapy  management,
patient education, and
preventive care. At the
heart of this expanded
responsibility  lies  one
i n d i s p e n s a b l e
c o m p e t e n c y :
c o m m u n i c a t i o n .
W h e t h e r  y o u  a r e
explaining  a  complex
drug  reg imen  to  a
patient,  counseling  on
side  effects,  or
col laborating  with
physicians,  the  ability
to communicate clearly
and  empathetically  is
non-negotiable.  For
pharmacy students and
professionals  alike,
mastering  these  skills
i s  a  c a r e e r - l o n g
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p u r s u i t .  A  w e l l -
s t r u c t u r e d
C o m m u n i c a t i o n
Skills  In  Pharmacy
Pract ice  Ppt  can
serve  as  a  powerful
too l  for  teach ing,
t r a i n i n g ,  a n d
re in forc ing  these
essential abilities. This
article  explores  the
c o r e  e l e m e n t s  o f
effective
communicat ion  in
pharmacy  settings,
h o w  t o  b u i l d  a
c o m p e l l i n g
presentation  around
them,  and  why  this
topic  deserves  your
focused  attention.

WHY FOCUS ON A
"COMMUNICATION
SKILLS IN
PHARMACY
PRACTICE PPT"?

A  P o w e r P o i n t
presentation  (PPT)  is
o n e  o f  t h e  m o s t
common  mediums
used  in  pharmacy

schools,  continuing
education  programs,
and  p ro fess i ona l
d e v e l o p m e n t
workshops. Creating or
s t u d y i n g  a
C o m m u n i c a t i o n
Skills  In  Pharmacy
Practice  Ppt  is  not
merely  about  learning
slide design; it is about
structuring  knowledge
in a way that changes
behav io r .  A  we l l -
des igned  PPT  can
simulate  real-world
patient  interactions,
present  case  studies,
and  i l lustrate  both
verbal  and  non-verbal
c o m m u n i c a t i o n
techniques. It acts as a
v i sua l  anchor  f o r
learners, helping them
retain critical concepts
and apply them during
patient  encounters.
Moreover,  when  you
d e v e l o p  s u c h  a
presentation  yourself,
you  deepen your  own
understanding  of  the
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subject. You are forced
t o  o r g a n i z e  y o u r
thoughts, prioritize key
m e s s a g e s ,  a n d
a n t i c i p a t e
questions—skills  that
directly  translate  to
b e t t e r  p a t i e n t
communication.

CORE
COMMUNICATION
SKILLS EVERY
PHARMACIST
MUST MASTER

Before you design your
PPT,  it  helps  to  break
down the specific skills
that  the  presentation
should  cover.  These
are  the  foundational
elements  that  any
effective  pharmacist
needs to practice daily.

Active
Listening
Active listening is more
than  jus t  hear ing

words.  I t  involves
paying full attention to
t h e  p a t i e n t ,
acknowledging  their
c o n c e r n s ,  a n d
r e s p o n d i n g
thought fu l ly .  In  a
pharmacy setting,  this
means not interrupting
t h e  p a t i e n t ,
m a i n t a i n i n g  e y e
contact,  and  using
verbal  cues  l ike  " I
understand"  or  "Tell
me more  about  that."
An  active  listener  can
p ick  up  on  h idden
worries—such  as  a
patient's  fear  of  side
effects  or  confusion
a b o u t  d o s i n g
t imes—that  might
o t h e r w i s e  g o
unnoticed.  Including
a c t i v e  l i s t e n i n g
exerc i ses  in  your
C o m m u n i c a t i o n
Skills  In  Pharmacy
Practice Ppt can help
learners  practice  this
s k i l l  i n  a  s a f e
environment.



4

4 Communication Skills In Pharmacy
Practice Ppt

2023-12-31

Empathy
and
Emotional
Intelligen
ce
Patients often visit the
pharmacy  when  they
are feeling vulnerable,
anxious,  or  unwell.
Empathy—the ability to
understand  and  share
t h e  f e e l i n g s  o f
a n o t h e r — i s  a
cornerstone of patient-
centered care. When a
pharmacist  responds
with empathy,  trust  is
built.  For  example,
saying "I  can see this
n e w  d i a g n o s i s  i s
overwhelming,  but  we
will  go  through  your
medications  together
step by step" can ease
a  patient's  anxiety.

Your  presentat ion
should  highlight  the
difference  between
s y m p a t h y  a n d
empathy,  and  offer
practical  phrases  that
demonstrate  genuine
care.

Clear and
Jargon-
Free
Explanati
ons
Medical  terminology
can be intimidating.  A
pharmacist's  job  is  to
translate  complex
information  into  plain
language. Whether you
are  explaining  how to
use an inhaler, what to
expect  from  a  new
b l o o d  p r e s s u r e
medication, or why it is
important  to  finish  an
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ant ib iot ic  course,
c lar i ty  is  key.  Use
simple  analogies  and
c h e c k  f o r
understanding  by
asking  the  patient  to
repeat the instructions
back  to  you.  In  your
PPT,  include examples
of  "pharmacy  speak"
v e r s u s  " p a t i e n t -
friendly"  language  to
illustrate  the  point.

Non-
Verbal
Communi
cation
Body  language,  facial
express ions ,  eye
contact,  and  tone  of
vo ice  of ten  speak
louder  than  words.  A
p h a r m a c i s t  w h o
crosses  their  arms,
looks at the computer
screen, or speaks in a

rushed tone will create
a barrier, even if their
w o r d s  a r e  k i n d .
Positive  non-verbal
cues  include  leaning
fo rward  s l i gh t l y ,
nodding,  maintaining
an  open  posture,  and
using  a  calm  tone.
Visuals in your PPT can
show examples of good
a n d  p o o r  b o d y
language,  making  the
c o n c e p t  m o r e
memorable.

Effective
Questioni
ng
Techniqu
es
C l o s e d - e n d e d
questions  (e.g.,  "Do
y o u  h a v e  a n y
questions?") often yield
one-word  answers.
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Open-ended  questions
(e.g.,  "What  questions
do  you  have  about
y o u r  n e w
medication?")  invite
richer  dialogue.  Teach
your  audience  the
value  of  using  "Tell
me,"  "Describe,"  and
"Help  me  understand"
t o  g a t h e r  m o r e
in fo rmat ion  f rom
patients.  Role-playing
scenarios  in  the  PPT
can  demonstrate  how
different  questioning
approaches  lead  to
different  outcomes.

STRUCTURING
YOUR
COMMUNICATION
SKILLS IN
PHARMACY
PRACTICE PPT

Now  that  we  have
identified  the  core
sk i l l s ,  how  do  you
organize  them  into  a
coherent and engaging
presentation? Here is a

suggested structure for
your  PPT  that  flows
logically and keeps the
audience engaged.

Slide 1-3:
Setting
the Stage

Title slide:
"Communication
Skills in
Pharmacy
Practice" with a
professional
image of a
pharmacist
counseling a
patient.
Learning
objectives:
Clearly state
what participants
will be able to do
by the end of the
session (e.g.,
demonstrate
active listening,
identify barriers
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to
communication,
apply the patient
counseling
model).
Why this
matters: Use a
statistic or a
compelling story
to illustrate the
impact of poor
communication
(e.g., medication
errors, non-
adherence).

Slide 4-8:
The Core
Skills in
Depth
Dedicate  one  or  two
slides  to  each  of  the
core  skills  mentioned
above.  For  each  skill,
include:

A simple

definition.
A visual cue
(icon, photo, or
diagram).
One or two real-
world pharmacy
examples.
A tip for
immediate
application.

For  instance,  on  the
"Active Listening" slide,
you  might  include  a
photo of  a pharmacist
l e a n i n g  t o w a r d  a
patient,  with  a  bullet
l ist:  "Maintain  eye
c o n t a c t ,  a v o i d
i n t e r r u p t i n g ,
paraphrase  what  you
heard."

Slide
9-12: The
Patient
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Counselin
g Model
Introduce a  structured
framework  l ike  the
I n d i a n  H e a l t h
Service  (IHS)  Model
or  the  Three  Prime
Questions .  These
models provide a clear
s e q u e n c e  f o r
counseling  sessions.
Your slides should walk
through each step:

Set the stage:1.
Greet the
patient, ensure
privacy.
Find out what2.
the patient
knows: Ask
open-ended
questions.
Provide3.
information:
Explain the
medication,
dosage, side
effects.

Check for4.
understanding:
Have the patient
demonstrate or
repeat.
Close with a5.
summary:
Reinforce key
points and next
steps.

Including  a  video  clip
or  a  role-play  script
within  the  PPT  can
bring this model to life.

Slide
13-16:
Overcomi
ng
Communi
cation
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Barriers
B a r r i e r s  s u c h  a s
language  differences,
hearing  impairment,
low  health  literacy,
cultural  beliefs,  and
time  constraints  are
common  in  pharmacy
practice.  Dedicate
slides  to  each barrier,
offering  practical
solutions:

Language: Use
translation apps,
picture cards, or
professional
interpreters.
Health literacy:
Use the "Teach-
Back" method.
Cultural
sensitivity:
Learn about
common health
beliefs in your
community.
Time pressure:
Prioritize key
messages and
use printed

handouts.

Audience  engagement
can  be  increased  by
asking  participants  to
s h a r e  t h e i r  o w n
exper iences  w i th
barriers.

Slide
17-20:
Communi
cation
with
Other
Healthcar
e
Professio
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nals
Pharmacists  do  not
only communicate with
patients.  They  also
i n t e r a c t  w i t h
physicians, nurses, and
administrators.  These
interactions  require
clarity,  assertiveness,
and  professionalism.
Discuss  strategies  for
effective
i n t e r p r o f e s s i o n a l
communication,  such
as  using  the  SBAR
( S i t u a t i o n ,
B a c k g r o u n d ,
A s s e s s m e n t ,
Recommendation)
framework.  Your  PPT
can  include  a  sample
SBAR  conversation
r e l e v a n t  t o  a
medicat ion  issue,
followed  by  a  group
discussion prompt.

DESIGNING SLIDES
THAT ENHANCE

LEARNING

The  visual  design  of
your  Communication
Skills  In  Pharmacy
Practice Ppt is just as
i m p o r t a n t  a s  t h e
content.  A  cluttered,
text-heavy  slide  can
o v e r w h e l m  t h e
audience  and  reduce
retention. Follow these
design principles:

Less is more:
Limit each slide
to one main idea.
Use bullet points
sparingly—no
more than four
or five per slide.
Use visuals
strategically:
Images of
pharmacist-
patient
interactions,
icons
representing
listening or
empathy, and
simple diagrams
can convey ideas
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faster than text.
Consistent
formatting: Use
the same font,
color scheme,
and layout
throughout.
Avoid overly
decorative fonts
that are hard to
read.
Include a
"takeaway"
box: For each
major section,
summarize the
key message in
one sentence.
This helps
reinforce
learning.
Interactive
elements:
Embed short
video clips, polls,
or discussion
questions to
keep the
audience active.
For example,
after explaining
active listening,

play a short
video of a patient
interaction and
ask, "What did
the pharmacist
do well? What
could they
improve?"

EVALUATING
COMMUNICATION
COMPETENCE

No training is complete
without  assessment.
Y o u r  P P T  s h o u l d
include  a  section  on
h o w  t o  m e a s u r e
communication  skills.
This  could  involve:

Self-
assessment
checklists:
Learners can rate
themselves on
specific
behaviors (e.g.,
"I used open-
ended
questions," "I
maintained eye
contact").
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Observer
checklists: For
use during role-
play or simulated
patient
encounters.
Patient
feedback tools:
Brief surveys
that patients fill
out after a
counseling
session.

E n c o u r a g e  y o u r
aud ience  to  t reat
communication  as  a
ski l l  that  requires
deliberate practice and
c o n t i n u o u s
improvement,  not  a
fixed  trait.

ADAPTING THE
PRESENTATION
FOR DIFFERENT
AUDIENCES

Your  Communication
Skills  In  Pharmacy
Practice  Ppt  may
need  to  be  tailored
depend ing  on  the

audience:

Pharmacy
students: Focus
on foundational
skills, include
more role-play
and interactive
scenarios, and
emphasize the
link between
communication
and patient
safety.
Practicing
pharmacists:
Focus on
advanced skills,
dealing with
difficult patients,
interprofessional
communication,
and leadership.
Include real-
world case
studies and time
management
strategies.
Pharmacy
technicians:
Emphasize
customer
service, active
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listening, and
when to escalate
concerns to the
pharmacist.
Provide simple
scripts for
common
situations.

By  customizing  the
content,  you  ensure
that  the  training  is
r e l e v a n t  a n d
i m m e d i a t e l y
applicable.

THE ROLE OF
DIGITAL TOOLS
AND RESOURCES

Today ' s  l ea rne r s
expect  more  than
static  slides.  Enhance
your PPT by integrating
digital resources:

Video
examples: Short
clips showing
good and poor
communication.
Online quizzes:
Tools like Kahoot
or Mentimeter

can make
learning fun and
interactive.
Printable
handouts:
Provide a one-
page summary of
the patient
counseling model
or key phrases
for empathetic
communication.
Accessibility
features:
Ensure your PPT
is readable by
all, including
those with visual
or hearing
impairments. Use
alt text for
images, provide
captions for
videos, and
choose high-
contrast colors.

A  modern  PPT  is  not
just a slide deck; it is a
multimodal  learning
package  that  respects
different  learning
styles.
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CONCLUSION:
BRINGING IT ALL
TOGETHER

Communication  skills
are the bridge between
clinical knowledge and

p o s i t i v e  p a t i e n t
outcomes.  A  wel l -
c r a f t e d
C o m m u n i c a t i o n
Skills  In  Pharmacy
Practice Ppt  is much
more than a classroom


