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CPA EDUCATION
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ITS DEDICATED
CUSTOMER
SERVICE

F o r  a c c o u n t i n g
professionals  in  the
Golden  State,  staying
current with continuing
professional  education

(CPE) isn't just a good
i d e a — i t ' s  a
requ i rement .  The
C a l i f o r n i a  C P A
Education  Foundation
(CalCPA  Education
Foundation)  stands  as
the premier provider of
h i g h - q u a l i t y
educational  programs,
seminars, conferences,
and self-study courses
designed  specifically
for  CPAs  and  financial
p r o f e s s i o n a l s  i n
California.  However,
with  a  vast  array  of
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offerings,  navigating
registrations,  course
materials,  transcripts,
a n d  a c c o u n t
management  can
s o m e t i m e s  f e e l
overwhelming.  That  is
prec ise ly  why  the
C a l i f o r n i a  C P A
E d u c a t i o n
F o u n d a t i o n
customer  service
800 number exists: to
p rov ide  a  d i r ec t ,
helpful, and responsive
channel  for  members
and  non-members
alike. This article dives
deep  into  what  this
foundation  offers,  how
its  customer  service
team  operates,  and
how you can efficiently
u s e  t h e  t o l l - f r e e
s u p p o r t  l i n e  t o
m a x i m i z e  y o u r
p r o f e s s i o n a l
d e v e l o p m e n t
experience.

Understa
nding the
CalCPA
Education
Foundatio
n: A Pillar
of
Professio
nal
Growth
Before  exploring  the
specifics  of  their
customer service,  it  is
essential to understand
the  o rgan i za t i on
b e h i n d  i t .  T h e
C a l i f o r n i a  C P A
Education  Foundation
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is  a  non-profit
organization  affiliated
with  the  California
S o c i e t y  o f  C P A s
(CalCPA). Its mission is
to  provide  CPAs  and
other  finance
professionals  with  the
e d u c a t i o n  a n d
resources necessary to
maintain  competence,
enhance  skills,  and
meet  license  renewal
obligations.
The  Foundation  offers
a  comprehens ive
catalog that includes:

Live Seminars
and
Conferences:
Covering topics
from auditing
and tax updates
to blockchain
and data
analytics, held
throughout
California.
Self-Study
Courses:
Flexible online or

print-based
courses for
professionals
who need to
learn on their
own schedule.
Webcasts and
Virtual Events:
Interactive online
sessions that
bring expert
instructors
directly to your
desktop.
Corporate and
Firm Training
Programs:
Customized
solutions for
organizations
wanting to train
their teams
consistently.

For over half a century,
the  Foundation  has
been recognized for its
rigorous standards and
practical,  real-world
content.  But  even the
most  well-organized
inst i tut ion  can  be
complex  to  navigate,



4

4 California Cpa Education Foundation
Customer Service 800

2026-01-14

w h i c h  i s  w h y  a
responsive  customer
service team remains a
cornerstone  of  the
member  and  learner
experience.

The
Lifeline:
California
CPA
Education
Foundatio
n
Customer
Service

800
Number
W h e n  y o u  h a v e  a
question  about  your
CPE credits, need help
resetting  your  online
account  password,  or
want  to  verify  your
enro l lment  fo r  an
upcoming  workshop,
the quickest and most
reliable  way  to  get
answers  is  by  calling
the  dedicated  support
line.  The  California
C P A  E d u c a t i o n
F o u n d a t i o n
customer  service
800  number  is  a  toll-
free resource designed
to save you time and
money while providing
expert assistance. This
number is prominently
d i s p l a y e d  o n  t h e
Foundation's  website,
r e g i s t r a t i o n
confirmations,  and
marketing  materials.
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Customer  serv ice
representatives  are
trained  to  handle  a
w ide  spec t rum  o f
inquiries, including:

Assistance with
course
registrations,
cancellations,
and transfers.
Verification of
CPE credit hours
and transcript
requests.
Technical
support for
online learning
platforms,
webcasts, and
self-study
portals.
Account
management,
including
updating contact
information and
payment details.
Guidance on
California-
specific CPE
requirements
and ethics

mandates.
Bulk registration
inquiries for firms
and corporate
groups.

When to
Call the
800
Number:
Common
Scenarios
To get the most out of
the  California  CPA
E d u c a t i o n
F o u n d a t i o n
customer  service
800  line,  it  helps  to
know  when  it  is  the
best  option.  Here  are
severa l  scenar ios
where calling is highly
effective:
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Time-Sensitive
Registrations:
If you need to
register for a
course that
starts tomorrow
but are
encountering a
website glitch, a
call to the 800
number can
resolve the issue
instantly.
Complex Billing
Questions:
Online systems
may not always
handle refunds,
coupon codes, or
payment plan
adjustments
gracefully. A
representative
can manually
process these
requests.
Transcript
Verification for
Licensing:
When the
California Board
of Accountancy

needs immediate
confirmation of
your CPE
completion,
having a real
person confirm
your records can
alleviate stress.
Navigating the
Course
Catalog: With
hundreds of
options, you may
need
personalized
advice on which
courses best suit
your niche or
current
competency
gaps. The
customer service
team can
connect you with
educational
consultants.

How to
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Prepare
for Your
Call to
the
CalCPA
Education
Foundatio

n
To  make  your  phone
interaction  as  efficient
a s  p o s s i b l e ,  t h e
F o u n d a t i o n
recommends  that  you
have  specific
information  on  hand
before  dia l ing  the
C a l i f o r n i a  C P A
E d u c a t i o n
F o u n d a t i o n
customer  service
8 0 0  n u m b e r .

Preparation  minimizes
hold times and ensures
your  issue  is  resolved
during  the  first
conversation. Here is a
checklist:

Your CalCPA ID1.
or Account
Number: This is
typically a six-
digit number
found on your
membership card
or in your online
profile.
Course Name2.
and Date: For
registration or
cancellation
issues, have the
exact course title
and scheduled
date ready.
Order3.
Confirmation
Number: If you
are following up
on a purchase,
have the
confirmation
number from the
email receipt.
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Specific Details4.
of Your Issue: A
clear, concise
description of the
problem (e.g., "I
cannot access
the self-study
module after
paying" or "I
need a receipt
for a corporate
reimbursement")
.
Your Preferred5.
Method of
Contact: While
you are calling,
the
representative
may also need to
email you
documents or
confirm your
mailing address,
so have that
information
handy.

Operating
Hours
and Call
Volume
Considera
tions
The  customer  service
team for the California
C P A  E d u c a t i o n
Foundation  operates
d u r i n g  s t a n d a r d
b u s i n e s s  h o u r s ,
typ i ca l l y  Monday
through  Friday  from
8:00  AM  to  5:00  PM
Pacific  Time,  excluding
m a j o r  h o l i d a y s .
H o w e v e r ,  t h e
C a l i f o r n i a  C P A
E d u c a t i o n
F o u n d a t i o n
customer  service
8 0 0  l i n e  m a y
experience  higher-
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t han -no rma l  ca l l
volumes  during  peak
seasons,  such  as:

License
Renewal
Periods: CPAs
rush to complete
their CPE
requirements
before the
quarterly or
annual renewal
deadlines.
Major
Conference
Season: The
week before the
California
Accounting &
Business Show or
the annual Ethics
Conference.
New Year: Many
professionals
plan their CPE
year and register
for courses.

During  these  times,
you  may  experience
longer  hold  times.  To
avoid  delays,  consider

call ing  early  in  the
morning (right at 8:00
AM)  or  later  in  the
afternoon  (after  3:00
PM).  Alternatively,  the
Foundation  offers
robust  onl ine  self-
s e r v i c e  o p t i o n s
(detailed  below)  that
can  reso lve  many
issues without a phone
call.

Self-
Service
Alternativ
es: The
Foundatio
n's Online
Portal
While  the  California
C P A  E d u c a t i o n
F o u n d a t i o n
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customer  service
8 0 0  n u m b e r  i s
i n v a l u a b l e ,  t h e
F o u n d a t i o n  a l s o
p r o v i d e s  a
comprehensive  online
portal that allows users
to manage many tasks
independently.  This
portal is accessible via
the  CalCPA  Education
Foundation  website
and  includes:

Course Search
and
Registration:
Filter by topic,
delivery method,
date, and
location. Register
and pay directly.
My Learning
Dashboard:
View all enrolled
courses, access
online materials,
track completed
credits, and
download CPE
certificates.
Transcript
Viewer:

Generate and
print a detailed
CPE transcript
showing all
completed
coursework.
Account
Updates:
Change your
email address,
mailing address,
phone number,
or
communication
preferences.
Forgot
Password Tool:
A simple
password reset
via email.

For many routine tasks,
using the online portal
is  the  fastest  route.
H o w e v e r ,  i f  y o u
encounter  an  error
message,  need  to
update  a  payment
method that is  failing,
or  have  a  nuanced
eligibility question, the
800  number  remains
the  best  option.
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Quality of
Service:
What You
Can
Expect
from the
Team
One of the hallmarks of
the  California  CPA
E d u c a t i o n
F o u n d a t i o n
customer  service
800  team  i s  the i r
e x p e r t i s e .
Representatives  are
n o t  j u s t  g e n e r a l
operators; they receive
training on the specific
CPE  requirements
m a n d a t e d  b y  t h e
California  Board  of
Accountancy ,  the

n u a n c e s  o f  t h e
Foundation's  course
c a t a l o g ,  a n d  t h e
technical  aspects  of
t h e  l e a r n i n g
management  system.
T h i s  s p e c i a l i z e d
knowledge means that
when you call, you are
not getting outsourced
suppor t—you  a re
speaking with someone
who  understands  the
professional  context.
Common  feedback
from  users  includes
praise  for  the  clarity
and  patience  of  the
representatives.  They
a r e  k n o w n  f o r
explaining  complex
top ics  l i ke  e th ics
course  exemptions,
carryover  credits,  and
group  registration
d i s c o u n t s  i n
straightforward  terms.
If  a  representative
cannot  so lve  your
problem  immediately,
they will typically take
detailed  notes  and
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escalate the issue to a
superv i so r  o r  the
a p p r o p r i a t e
department,  with  a
promise  of  a  callback
or email follow-up.

Contactin
g the
Foundatio
n Beyond
the 800
Number
While  the  California
C P A  E d u c a t i o n
F o u n d a t i o n
customer  service
800  number  is  the
primary  telephone
c o n t a c t ,  t h e
Foundation  also  offers
o t h e r  m e a n s  o f
communication  for
those  who  p re fe r

written  channels  or
h a v e  l e s s  u r g e n t
inquiries:

Email Support:
A dedicated
customer service
email address
(typically found
on the "Contact
Us" page) is
monitored during
business hours.
Response times
are usually
within one
business day.
Live Chat: Some
sections of the
website offer a
live chat feature
during peak
hours, allowing
you to type your
question and get
real-time
responses.
Social Media:
CalCPA
Education
Foundation
maintains
professional
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profiles on
LinkedIn and
Twitter. While
not a direct
support channel,
they can direct
you to the
appropriate
resources.
Mail or Fax: For
formal requests
like transcript
requests or
physical course
material orders,
traditional mail
or fax is still
accepted.

Leveragin
g the 800
Number
for

Maximum
Professio
nal
Benefit
The  California  CPA
E d u c a t i o n
F o u n d a t i o n
customer  service
800  number  is  more
t h a n  j u s t  a  h e l p
desk—it  is  a  gateway
to  enhancing  your
career.  Many CPAs do
not  realize  that  the
customer service team
can  provide  insights
b e y o n d  b a s i c
troubleshooting.  For
example:

Educational
Consulting:
Representatives
can recommend
a learning path
based on your
specialty (audit,
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tax, consulting,
industry) and the
number of
credits you need.
Bulk Discounts:
If you work for a
firm with
multiple CPAs,
calling can help
you negotiate
group rates or
set up a
corporate
learning account.
Course
Feedback: The
customer service
team collects
and forwards
feedback to
curriculum
developers, so
your suggestions
can shape future
offerings.

Common

Mistakes
to Avoid
When
Calling
T o  m a k e  y o u r
experience  as  smooth
as  possible,  avoid
these  common  pitfalls
w h e n  u s i n g  t h e
C a l i f o r n i a  C P A
E d u c a t i o n
F o u n d a t i o n
customer  service
800  line:

Calling Without1.
Your Account
Number:
Without this,
verifying your
identity takes
longer, and the
representative
may need to ask
multiple security
questions.
Not Having a2.
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Specific
Question:
Vague requests
like "I need help"
without any
context slow
down the
process. Be as
precise as
possible.
Expecting3.
Immediate
Solutions for
Non-Standard
Requests: Some
issues, such as a
refund for a
course taken
months ago or a
custom invoice
for a multi-firm
payment, may
require
supervisory
approval and
cannot be
completed in one
call.

Conclusio
n: Your
Partner in
Professio
nal
Develop
ment
The  California  CPA
Education  Foundation
has  built  a  reputation
fo r  exce l l ence  i n
continuing professional
educat ion,  but  i ts
c o m m i t m e n t  t o
customer  service  is
equally important. The
C a l i f o r n i a  C P A
E d u c a t i o n
F o u n d a t i o n
customer  service
800 number stands as
a  reliable,  toll-free
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resource  designed  to
suppor t  CPAs  and
finance  professionals
ac ross  the  s ta te .
Whether  you  are  a
seasoned CPA needing
a  t r a n s c r i p t

verification,  a  new
licensee navigating the
CPE  landscape,  or  an
accounting  firm
manager  coordinating
team  training,  picking
up


