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INTRODUCTION TO THE SOARIAN
CLINICALS ADMIN DESKTOP
MANUAL

The Soarian Clinicals Admin Desktop
Manual is an essential resource for
healthcare administrators, IT
professionals, and clinical staff who
manage or interact with the Soarian
Clinicals electronic health record (EHR)

system. This manual provides step-by-

step guidance on configuring,
maintaining, and optimizing the
administrative desktop interface—a

central hub for managing user access,
system settings, clinical workflows, and
regulatory compliance. For organizations
already using or planning to adopt
Soarian Clinicals, understanding this
manual is critical to ensuring smooth
daily operations, data integrity, and user
satisfaction. In this article, we explore


https://template-dev.mobaptist.org/

the manual’s structure, key components,
best practices for using it, and how it fits
into the broader EHR ecosystem.
Whether you are a new system
administrator or a veteran looking to
refresh your knowledge, this guide will
help you navigate the Soarian Clinicals
Admin Desktop Manual with confidence.

WHAT IS THE SOARIAN CLINICALS
ADMIN DESKTOP MANUAL?

The Soarian Clinicals Admin Desktop
Manual is a technical document
published by Siemens Healthineers (now
part of the Cerner/Oracle family) that
details the administrative functions of
the Soarian Clinicals system. Unlike user-
facing documentation aimed at
clinicians, this manual focuses on
backend configuration: user accounts,

security roles, audit trails, system
parameters, report management, and
interface mappings. It assumes
familiarity with healthcare IT concepts
and Soarian’s architecture. The manual
is typically provided in PDF format within
the software installation package and is
updated with each new release.

Purpose and
Audience

e Primary audience: System
administrators, clinical
informaticists, IT support staff, and
compliance officers.

» Secondary audience: Trainers
who teach administrative
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workflows, and analysts who need
to customize the system.

e Main purpose: To enable
administrators to configure the
desktop interface according to
organizational policies, maintain
security, and troubleshoot
common issues.

KEY SECTIONS OF THE ADMIN
DESKTOP MANUAL

A typical Soarian Clinicals Admin
Desktop Manual is organized into
several logical chapters. Below are the
most critical sections you will encounter.

User Account
Management

This section covers how to create,
modify, disable, and delete user
accounts. It explains the relationship
between user IDs, domain authentication
(Active Directory), and Soarian internal
authentication. Important topics include
password policies, account lockout
settings, and multi-factor authentication
configuration. The manual provides step-
by-step procedures for bulk user imports
and role-based access control (RBAC).



Role and
Privilege
Configuration

Roles are the backbone of security in
Soarian Clinicals. The manual details
how to define roles (e.g., Physician,
Nurse, Lab Technician) and assign
granular privileges. It covers object-level
permissions, task authorizations, and
data sensitivity settings. A best practice
recommended in the manual is to create
role templates based on job functions
rather than individual users to simplify
audits.

System
Parameters and
Workflow
Settings

Here, administrators learn to adjust
system-wide parameters such as default
chart views, time-out intervals, alert
thresholds, and clinical decision support
rules. The manual explains which
parameters require a restart of services
and which take effect immediately. It
also includes tables of parameter names,

allowed values, and impact on
performance.
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Audit Trail and
Compliance

Given the regulatory environment
(HIPAA, Meaningful Use, GDPR), the
manual devotes a chapter to audit logs.
It describes how to enable detailed
logging, view audit trails by user or
action, and export logs for external
review. There are also instructions for
setting up automatic alerts when
suspicious access patterns are detected.

Interface

Management

Soarian Clinicals often interfaces with
other systems (Lab, Radiology,
Pharmacy, ADT feeds). The manual
provides technical details for configuring
HL7 interfaces, managing error queues,
and testing connectivity. Administrators
can find troubleshooting steps for
common interface failures.

Report and
Query



Administration

This section explains how to manage
built-in reports and custom queries. It
covers scheduling report generation,
exporting results, and setting up
dashboards on the admin desktop. The
manual also includes guidelines for
optimizing query performance.

NAVIGATING THE ADMIN
DESKTOP INTERFACE

Even with a manual, the actual admin
desktop can be daunting. The Soarian
Clinicals Admin Desktop Manual
typically includes screenshots and tree
diagrams of the menu structure. Key
navigational elements include:

e Main Menu Bar: At the top, with
options like File, Edit, View, Tools,
Help.

e Navigation Pane: On the left,
listing modules such as Security,
System Configuration, Interfaces,
and Reports.

e Workspace: Central area where
selected functions open in tabbed
windows.

e Status Bar: Bottom showing
current user, server connection,
and runtime messages.

Administrators are advised to bookmark
frequently used nodes. The manual often
suggests creating custom shortcuts on
the desktop for quick access.
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T Resp e Lo cal

DESKTOP MANUAL

Always Start with
the Release
Notes

Before diving into procedures, check the
Soarian Clinicals Admin Desktop
Manual appendix for release-specific
changes. Features may have been
deprecated, added, or modified. Ignoring
release notes can lead to using outdated
steps.

Copy for Offline
Reference

Since the manual is often accessed via
an internal network, having a
downloaded copy ensures you can
troubleshoot during outages. Many
administrators also create a searchable
PDF index using the built-in table of
contents.

Use the Manual



as a Training
Tool

Train new hires by walking them through
specific chapters. For example, have
them create a test user and assign roles
while following the manual. This hands-
on approach reinforces learning and
reduces errors.

Document Any
Customizations

Even though the manual provides
standard procedures, real-world
environments often require deviations.
Create an internal wiki that cross-

references the manual with your site-
specific configurations. Note which
parameters you have changed and why.

Reqularly Review
Audit and

Security Sections

Compliance is not a one-time task.
Revisit the Soarian Clinicals Admin
Desktop Manual chapters on audit logs
and security every quarter to ensure
your settings still meet regulatory
requirements. Pay attention to new
features like enhanced encryption or
access controls.
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COMMON ADMIMISTRATIMEIcation server if

TASKS DESCRIBED IN THE
MANUAL

1. Creating a New User: Navigate

to Security > User Management >
Add User. Enter user details,
assign a primary role, and define
password parameters. The manual
cautions against using admin
accounts for daily clinical work.

. Modifying a Role: Go to Security
> Role Management. Select a role,
then check/uncheck privileges. The
manual recommends using role
inheritance to simplify updates.

. Setting System Parameters:
Choose System Configuration >
Parameters. Search by parameter
name, modify the value, then

required. Always backup the
parameter file first.

4. Reviewing Audit Logs: Under
Audit > Audit Log Viewer, filter by
date range and user. The manual
explains how to export logs to CSV
for external analysis.

5. Testing an Interface: In
Interfaces > Interface Monitor,
select an interface and click “Test
Connection.” The manual provides
expected codes and
troubleshooting steps for timeouts.

TROUBLESHOOTING WITH THE
ADMIN DESKTOP MANUAL

When issues arise, the manual often
includes a troubleshooting appendix.
Common problems include:



e User cannot log in: Check
account status, password policy,
and authentication method. The
manual provides a decision tree to
isolate the cause.

Interface messages stuck in
queue: Verify HL7 message
format, network connectivity, and
endpoint settings. The manual lists
error codes and their meanings.
Audit logs not capturing all
events: Ensure the audit level is
set to “Detailed” for the relevant
modules. The manual explains
which events require explicit
configuration.

Performance degradation after
a parameter change: Revert to
default values and use the
manual’s performance tuning

10

section to optimize.

INTEGRATING THE MANUAL WITH
MODERN EHR OPERATIONS

While the Soarian Clinicals Admin
Desktop Manual is originally designed
for older versions, its principles remain
relevant. Many organizations are now
migrating to cloud-based or hybrid
environments. The manual helps
administrators understand foundational
concepts that translate to newer
interfaces. For example, the role-based
access control described in the manual is
still the foundation of Soarian’s
successor systems. By studying the
manual, administrators can better
advocate for configuration changes and
train remote teams.
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CHALLENGES AND LIMITATIONS
OF THE MANUAL

No document is perfect. Users often
report that the manual assumes a high
degree of prior knowledge. Jargon like
“OBRX transactions” or “HL7 v2.5.1
segments” may not be familiar to all
readers. Additionally, the manual
sometimes lacks real-world examples or
screenshots for rare edge cases. To
overcome these limitations, supplement
the manual with online community
forums, vendor support tickets, and
internal knowledge bases. Many
hospitals create their own “quick
reference” cards derived from the
manual for the most common tasks.
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CONCLUSION

The Soarian Clinicals Admin Desktop
Manual is more than just a technical
document—it is a gateway to efficient
and secure EHR administration. By
mastering its contents, healthcare IT
professionals can ensure that Soarian
Clinicals operates reliably, meets
compliance standards, and supports
clinicians in delivering quality patient
care. While the manual may seem dense
at  first glance, a  methodical
approach—starting with user
management, then moving through
roles, parameters, and interfaces—will
build a strong foundation. Remember to
combine the manual’s instructions with
hands-on practice, continuous learning,
and open communication with your
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vendor. Whether you are onboarding a Desktop Manual close at hand. It is your
new colleague or preparing for an audit, authoritative guide to mastering the
keep the Soarian Clinicals Admin administrative heart of your EHR system.
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