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UNDERSTANDING
CHAPTER 10
MILADY: A
COMPLETE GUIDE
TO NAIL
DISORDERS AND
DISEASES

For  every  aspir ing
cosmetologist  and
l i c e n s e d  n a i l
technician,  Chapter
10 Milady  represents
one of the most critical
components  of  their
professional education.
This  chapter,  found
wi th in  the  M i lady
Standard  Cosmetology
textbook, serves as the
definitive  resource  for
understanding  nail
disorders and diseases.
W h e t h e r  y o u  a r e

preparing  for  your
s t a t e  b o a r d
examination  or  simply
seeking  to  provide
better  service  to  your
clients,  mastering  the
content of Chapter 10
Milady is essential for
e n s u r i n g  s a f e t y ,
professionalism,  and
c red ib i l i t y  i n  the
beauty  industry.
This  article  offers  a
c o m p r e h e n s i v e
walkthrough of the key
top ics  covered  in
Chapter  10  Milady,
i n c l u d i n g  t h e
classification  of  nail
c o n d i t i o n s ,  t h e
difference  between
disorders and diseases,
common ailments  you
will  encounter  in  the
s a l o n ,  a n d  b e s t
p r a c t i c e s  f o r
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identifying  when  a
client  needs  medical
attention.  By the end,
y o u  w i l l  h a v e  a
t h o r o u g h
understanding  of  why
this  chapter  matters
and  how  to  apply  its
principles in real-world
salon settings.

What Is
Chapter
10 Milady
and Why
Does It
Matter?
Chapter 10 Milady is
typically  titled  "Nail
D i s o r d e r s  a n d
Diseases" in the Milady
Standard  Cosmetology
c u r r i c u l u m .  T h i s
chapter is dedicated to

educat ing  beauty
professionals about the
various conditions that
can  affect  the  human
n a i l .  I t  c o v e r s
everything from minor
cosmetic imperfections
to  serious  infections
that  require  medical
intervention.
The  importance  of
Chapter  10  Milady
cannot  be  overstated.
Nail  technicians  work
in  close  proximity  to
c l i en ts ,  o f ten  fo r
extended periods. They
m u s t  b e  a b l e  t o
recognize  unhealthy
nails  immediately.
Failing  to  identify  a
contagious  condition
could  result  in  the
spread  of  infection  to
other clients or even to
t h e  t e c h n i c i a n
t h e m s e l v e s .
Furthermore,  state
l i c e n s i n g  b o a r d s
f r e q u e n t l y  t e s t
candidates  on  the
mater ia l  found  in
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Chapter  10  Milady,
m a k i n g  i t  a  n o n -
negotiable part of your
exam preparation.
Beyond  the  exam,
understanding  nail
disorders and diseases
builds  trust  with  your
clientele.  When  you
can accurately explain
why a client has brittle
nails  or  discoloration,
you  position  yourself
as  an  expert .  Th is
knowledge also  allows
y o u  t o  p r o v i d e
appropriate home care
r e c o m m e n d a t i o n s ,
enhancing  the  overall
value of your services.

Nail
Disorders
Versus

Nail
Diseases:
Key
Distinctio
ns
One of the first lessons
in Chapter 10 Milady
is the critical difference
between a nail disorder
and  a  nail  disease.
While these terms are
o f t e n  u s e d
interchangeably  in
casual  conversation,
they  carry  distinct
m e a n i n g s  i n  a
professional context.

What
Defines a
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Nail
Disorder?
A  nail  disorder  is  a
condition  caused  by
i n j u r y ,  i m p r o p e r
g r o o m i n g ,  o r
environmental  factors.
These  conditions  are
generally not infectious
and  do  not  involve
pathogens  such  as
bacteria,  fungi,  or
v i ruses .  Common
examples  inc lude
bruised  nai ls  from
trauma,  hangnails,  or
r i dges  caused  by
aging.  Disorders  are
typically  cosmetic  in
nature  and  can  often
be managed within the
salon  through  proper
c a r e ,  p r o d u c t
recommendations,  and
client education.
For  instance,  a  client
who  frequently  taps
their  nai ls  on  hard
surfaces  may  develop

vertical ridges. This is a
disorder, not a disease.
As a professional,  you
c a n  r e c o m m e n d
s t r e n g t h e n i n g
treatments  and  buffer
gently  to  improve the
appearance.  In  most
c a s e s ,  y o u  a r e
permitted  to  continue
servicing a  client  who
p r e s e n t s  w i t h  a
disorder,  provided you
exercise caution.

What
Defines a
Nail
Disease?
A  na i l  d isease,  by
contrast, is a condition
caused  by  pathogens
or  systemic  health
issues.  Diseases  are
often  contagious  and
may  require  medical
d i a g n o s i s  a n d
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treatment.  Examples
i n c l u d e  f u n g a l
infections,  bacterial
infections,  and  viral
condit ions  such  as
warts. When a disease
is  present,  you  must
not  perform  services.
Instead,  you  should
politely decline service
and refer the client to a
healthcare provider.
Chapter  10  Milady
emphasizes  that  it  is
beyond  the  scope  of
p r a c t i c e  f o r  a
cosmeto log i s t  t o
d iagnose  or  t reat
d i s e a s e s .  Y o u r
responsibil ity  is  to
recognize  the  signs
a n d  r e c o m m e n d
appropriate  medical
referral.  Attempting to
treat  a disease in the
sa lon  can  l ead  to
ser ious  lega l  and
health consequences.

COMMON NAIL
DISORDERS

COVERED IN
CHAPTER 10
MILADY

There  are  severa l
common nail disorders
that you will encounter
regularly  in  the salon.
Chapter  10  Milady
provides  deta i led
descriptions  of  each,
along with guidance on
how  to  handle  them
professionally.

Bruised
Nails and
Subungu
al
Hematom
a
A  bruised  nail,  also
known  as  subungual
hematoma,  results
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from trauma to the nail
b e d .  B l o o d  p o o l s
beneath the nail plate,
creating a dark purple
or  black  discoloration.
This condition is  often
painful,  especially  if
the  trauma  is  recent.
Wh i le  i t  may  l ook
alarming, a bruised nail
i s  t yp i ca l l y  no t  a
contraindication  for
service,  provided  the
nail plate is intact and
t h e  c l i e n t  i s
comfortable.  However,
if  the  bruise  covers
more than one-third of
the nail, or if the pain
is  severe,  you  should
recommend  that  the
client  see  a  physician
to rule out a fracture.

Hangnails
and Dry

Cuticles
Hangnails  are  small
tears in the cuticle or
eponychium.  They are
extremely  common
a n d  c a n  b e c o m e
p a i n f u l  i f  l e f t
untreated.  Hangnails
a r e  n o t  t r u e  n a i l
conditions  but  rather
i s s u e s  w i t h  t h e
surrounding  sk in .
Chapter  10  Milady
advises that  hangnails
c a n  b e  t r i m m e d
carefully  with  clean
nippers,  but you must
never cut living tissue.
Dry  cut ic les  often
accompany  hangnails
and can be addressed
w i t h  r e g u l a r  o i l
application  and gentle
exfoliation.

Onychop
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hagy and
Onychotil

lomania
Onychophagy,  or  nail
biting,  is  a  habit  that
leads  to  shortened,
r a g g e d  n a i l s  a n d
damaged  cuticles.
Onychotillomania is the
compulsive  picking  or
tearing  of  the  nails.
Both  conditions  are
behavioral  and  may
have  psychological
components. While you
can  provide  grooming
and  strengthening
services,  these  clients
require  patience  and
encouragement.  Avoid
harsh criticism, as this
may worsen the habit.
Ins tead ,  focus  on
creating  a  positive
e x p e r i e n c e  a n d
r e c o m m e n d i n g
products that promote
healthy nail growth.

Leukonyc
hia and
White
Spots
Leukonychia  is  the
appearance  of  white
spots or streaks on the
nail  plate.  Contrary to
popular  belief,  these
spots  are  not  caused
by  calcium  deficiency.
They  typically  result
from minor  trauma to
the  nail  matrix.  For
example, bumping the
nail  against  a  hard
surface  can  cause  a
spot  to  appear  weeks
later as the nail grows
o u t .  Chapte r  10
Milady  explains  that
l e u k o n y c h i a  i s
harmless  and requires
no  treatment.  It  will
resolve  on its  own as
the nail grows.
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Beau
Lines and
Nail
Ridges
B e a u  l i n e s  a r e
horizontal  depressions
that run across the nail
plate. They occur when
n a i l  g r o w t h  i s
temporarily interrupted
by  illness,  injury,  or
c h e m o t h e r a p y .
Because  they  appear
o n  a l l  n a i l s
simultaneously,  they
are  often  a  sign  of  a
s y s t e m i c  e v e n t .
Vertical ridges, on the
o t h e r  h a n d ,  a r e
common  with  aging
and are generally not a
cause  for  concern.
Both conditions can be
managed  with  gentle
buffing  and  hydrating
products ,  though

technicians should take
care  not  to  over-buff,
as this can thin the nail
plate.

COMMON NAIL
DISEASES
COVERED IN
CHAPTER 10
MILADY

Nail diseases require a
higher level of caution.
Chapter  10  Milady
p r o v i d e s  c l e a r
g u i d e l i n e s  f o r
ident i fy ing  these
c o n d i t i o n s  a n d
e m p h a s i z e s  t h e
importance of referral.

Onychom
ycosis:
Fungal
Nail
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Infection
Onychomycosis  is  a
fungal  infection  that
affects  the  nail  plate
a n d  o f t e n  t h e
underlying nail  bed.  It
i s  one  of  the  most
common  nail  diseases
encountered  in  the
sa lon .  Symptoms
include thickened nails,
y e l l o w  o r  b r o w n
d i s c o l o r a t i o n ,
crumbling edges, and a
foul odor. The infection
can  spread  to  other
na i ls  and  to  other
p e o p l e  t h r o u g h
contaminated tools and
surfaces.
Chapter  10  Milady
stresses that you must
never perform services
o n  a  c l i e n t  w i t h
s u s p e c t e d
onychomycosis. Fungal
i n f e c t i o n s  a r e
contagious and require
medical  treatment,
typically  with  oral  or

topical  ant i fungal
medications.  Advise
the  c l ient  to  see  a
dermatologist,  and
thoroughly  disinfect
any  tools  or  surfaces
that  may  have  come
into  contact  with  the
affected nail.

Paronychi
a:
Bacterial
Infection
of the
Cuticle
P a r o n y c h i a  i s  a n
infection  of  the  tissue
surrounding  the  nail,
usual ly  caused  by
b a c t e r i a  s u c h  a s
Staphylococcus aureus.
It  can also  be caused
by  Candida  yeast .
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Symptoms  include
redness,  swel l ing,
tenderness,  and  pus
around  the  nail  fold.
Pa ronych ia  o f ten
occurs  after  trauma,
such  as  aggressive
cut ic le  cut t ing  or
hangnail  picking.
If a client presents with
active paronychia, you
must  refuse  service.
The  area  is  inflamed
a n d  p a i n f u l ,  a n d
manipulating  it  could
worsen  the  infection.
Recommend  medical
treatment,  which  may
involve  antibiotics  or
drainage  of  pus  if  an
abscess  has  formed.
After  the  infection
resolves, the client can
return  for  services
once the skin has fully
healed.

Onychia

and
Onychopt
osis
O n y c h i a  i s  a n
inflammation  of  the
nail  matrix  that  can
lead to loss of the nail
plate. It is often caused
by infection or trauma.
Onychoptosis refers to
the  periodic  shedding
of  one  or  more  nails.
Both  conditions  are
serious  and  require
immediate  medical
attention. Chapter 10
Milady  clearly  states
t h a t  t h e s e  a r e
contraindications for all
salon services.

Pyogenic
Granulom
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A pyogenic  granuloma
is a red, swollen lesion
that  bleeds  easily.  It
often  appears  around
the nail  and can grow
rapidly. While it is not
malignant,  it  requires
medical  treatment,
often involving surgical
r e m o v a l  o r
cauterization.  This
condition is sometimes
seen  in  clients  with
ingrown nails or those
who wear artificial nails
that  apply  excessive
pressure  to  the  nail
fold.  If  you observe a
pyogenic  granuloma,
refer  the  client  to  a
physician immediately.

SYSTEMIC
CONDITIONS THAT
AFFECT NAIL
HEALTH

Chapter  10  Milady
also  addresses  how
s y s t e m i c  h e a l t h

c o n d i t i o n s  c a n
manifest  in  the  nails.
Understanding  these
connections allows you
to  identify  potentially
serious  underlying
issues.

Clubbing
and Nail
Shape
Changes
Clubbing is a condition
in  which  the  fingertips
enlarge  and  the  nails
c u r v e  d o w n w a r d
around  the  fingertips.
It  is  often  associated
with  respiratory  or
c a r d i o v a s c u l a r
diseases, such as lung
cancer  or  congenital
heart  defects.  While
you  cannot  diagnose
these  condi t ions ,
not ic ing  c lubbing
should  prompt  you  to



12

12 Chapter 10 Milady 2022-12-05

recommend  that  the
client see a healthcare
provider.

Spoon
Nails and
Iron
Deficienc
y
S p o o n  n a i l s ,  o r
koilonychia,  are  nails
that  become thin  and
concave,  forming  a
spoon-like  shape.  This
condition is  commonly
l i n k e d  t o  i r o n
deficiency  anemia.  It
may  also  result  from
exposure  to  certain
chemicals  or  trauma.
Chapter  10  Milady
suggests  that  while
you  can  gently  shape
t h e  n a i l s ,  t h e
underlying cause must
be  addressed  by  a

medical professional.

Terry
Nails and
Liver
Disease
T e r r y  n a i l s  a r e
characterized  by  a
white or pale nail  bed
with a narrow band of
pink  at  the  tip.  This
condi t ion  is  o f ten
associated  with  liver
disease,  particularly
cirrhosis. It can also be
seen  in  clients  with
conges t i ve  hear t
failure  or  diabetes.
Again,  your  role  is  to
observe and refer, not
to diagnose.

PROFESSIONAL
RESPONSIBILITIES
AND ETHICAL
PRACTICES

Chapter  10  Milady
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goes  beyond  mere
identification  of
condit ions.  I t  a lso
covers the ethical and
legal responsibilities of
the nail technician. You
a r e  o b l i g a t e d  t o
maintain  a  clean  and
sanitary workspace, to
refuse service when a
contagious condition is
present, and to protect
your clients from harm.
This  includes  using
proper  disinfection
protocols  for  tools,
wearing  gloves  when
necessary, and staying
up to date on the latest
industry standards.
Furthermore, you must
maintain  professional
boundaries.  Never
claim to treat or cure a
nail  disease.  Doing so
could be construed as
practicing  medicine
without  a  l icense,
which  carries  serious
legal  consequences.
Instead,  cult ivate
relationships with local

dermatologists  and
podiatrists so that you
have trusted resources
to recommend.

PREPARING FOR
STATE BOARD
EXAMS WITH
CHAPTER 10
MILADY

If you are studying for
y o u r  s t a t e  b o a r d
examination,  Chapter
10 Milady  is  a must-
master  topic.  Expect
questions  that  test
y o u r  a b i l i t y  t o
differentiate  between
disorders and diseases,
to  identify  conditions
from  descriptions  or
images,  and  to  state
t h e  a p p r o p r i a t e
professional  response.
Many  exams  include
s c e n a r i o - b a s e d
questions such as:

What should
you do if a
client presents
with yellow,
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thickened
nails?
Is a hangnail a
disorder or a
disease?
Can you
perform a
manicure on a
client with a

bruised nail?

To  prepare,  create
flashcards  for  each
condition  listed  in  the
chapter,  including  its
appearance,  cause,
and  whether  it  is  a
contraindication


