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INTRODUCTION

For decades, the television experience has been defined by the
simple act of flipping through channels. Yet as the number of
available networks has exploded and on-demand content has
become the norm, the humble channel guide has evolved into a
powerful navigation tool. In Rhode Island, Cox Communications
provides a comprehensive TV guide that helps subscribers cut
through the clutter and find exactly what they want to watch.
Whether you are a longtime customer in Providence, a newcomer
in Newport, or someone living in the smaller towns across the
Ocean State, understanding the Cox Communications Ri Tv
Guide can transform how you enjoy television. In this article, we
will explore every facet of the Cox TV guide for Rhode
Island—from how to access it and its standout features to
channel lineup highlights and troubleshooting tips. By the end,
you will be equipped to make the most of your Cox subscription.

UNDERSTANDING THE COX COMMUNICATIONS RI TV
GUIDE

What Is the Cox TV Guide?

The Cox TV guide is an interactive listing of current and upcoming
television programs available on your Cox cable system. It
displays channel numbers, network names, show titles, air times,
and brief descriptions. In Rhode Island, the guide includes both
nationally broadcast channels and local affiliates. The guide is not
just a simple grid; it integrates with your set-top box, DVR, and
even your mobile device, allowing you to browse, search, record,
and set reminders. The Cox Communications Ri Tv Guide is
tailored to the specific channel lineup offered to Rhode Island
subscribers, meaning you will see local public-access stations,
regional sports networks like NESN, and community channels that
are unique to the area.

Why Rhode Island
Customers Need a
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Dedicated Guide

Rhode Island may be the smallest state, but it has a diverse
media landscape. From the bustling capital of Providence to
coastal communities like Narragansett and Westerly, viewers
have distinct local programming needs. The Cox
Communications Ri Tv Guide organizes content in a way that
prioritizes local channels, including WJAR (NBC 10), WPRI (CBS
12), WLNE (ABC 6), WNAC (Fox 64), and Rhode Island PBS
(WSBE). Additionally, because Cox offers different television
packages (Starter, Contour, Contour Flex, etc.), the guide
automatically reflects only the channels in your subscription,
eliminating the frustration of browsing networks you cannot
watch. This regional customization makes the guide an
indispensable tool for Ocean State residents.

HOW TO ACCESS THE COX TV GUIDE IN RHODE
ISLAND

On-Screen Guide via Cox
Contour

The most common way to view the Cox Communications Ri Tv
Guide is on your TV screen using the Cox Contour set-top box.
Simply press the “Guide” button on your remote control. The grid
appears, typically displaying a 1.5-hour window with the ability to
scroll forward up to several days. You can navigate left, right, up,

and down to see what is airing on different channels. The Contour
interface is sleek and responsive, with options to filter by
category (Movies, Sports, Kids, News, etc.). In Rhode Island, the
guide also highlights local emergency alerts and community
events when necessary.

Online and Mobile App
Access

Not at home? No problem. Cox offers a digital version of the
guide through its website and the Cox Connect mobile app (i0S
and Android). Log in with your Cox account credentials and you
can browse the Cox Communications Ri Tv Guide from
anywhere. The online guide even allows you to schedule DVR
recordings remotely. If you are planning to watch a game or a
premiere while traveling, you can set it up from your phone. The
app also integrates voice search through the Contour voice
remote—simply say a show name or channel number, and the
guide will pull up relevant listings.

Voice Remote Features

One of the most convenient ways to interact with the TV guide is
through the Contour voice remote. Instead of scrolling through
endless rows, you can say “Show me what’s on HBO,” “Find
comedies,” or “Tune to channel 12.” The remote works with the
guide to display results instantly. For Rhode Island viewers, this is

2 Cox Communications Ri Tv Guide

2025-01-21



Cox Communications Ri Tv Guide 3

especially useful for quickly accessing local news or regional
sports without remembering obscure channel numbers.

KEY FEATURES OF THE COX RI TV GUIDE

Customizable Channel Lists

Every household has its favorite channels. With the Cox
Communications Ri Tv Guide, you can create a personalized
“Favorites” list. Once you mark channels as favorites, you can
filter the guide to show only those channels. This is a huge time-
saver, especially if your family watches only a handful of
networks. You can create multiple favorite lists (e.g., one for
adults, one for kids) and switch between them quickly from the
guide menu.

Search and Filter Options

The guide is not just a static grid. It includes a powerful search
function. Type a show title, actor name, or keyword, and the
guide will show you upcoming airings across all channels. You can
also filter by HD/4K, genre, or time of day. For example, if you
want to see all movies airing this Friday evening in high
definition, the guide can display that filtered list instantly. This
feature makes it easy to discover new shows without aimlessly

flipping.

Recording Management
(DVR)

Rhode Island Cox customers with DVR service can manage their
recordings directly from the TV guide. When you see a program
you want to record, simply press the “Record” button on the
remote or select the option from the guide entry. You can record
single episodes or entire series. The guide also shows you
upcoming episodes that clash with existing recordings, helping
you avoid conflicts. The DVR list is integrated into the guide, so
you can see what you have recorded and watch at your
convenience.

Parental Controls

Kids love TV, but parents need control. The Cox guide includes
robust parental control settings that allow you to block channels
or specific programs based on ratings. You can set a PIN that
must be entered before accessing locked content. The guide will
display lock icons on restricted shows, so you know what is off-
limits. This feature is particularly valuable for families in Rhode
Island who want to ensure younger viewers only see age-
appropriate material.

CHANNEL LINEUP HIGHLIGHTS FOR RHODE ISLAND




Local Channels

The Cox Communications Ri Tv Guide starts with your local
broadcast stations. In Rhode Island, you will find all major
networks: NBC affiliate WJAR (channel 10), CBS affiliate WPRI
(channel 12), ABC affiliate WLNE (channel 6), Fox affiliate WNAC
(channel 64), and Rhode Island PBS/WSBE (channel 36).
Additionally, you may see local government access channels like
Cox Channel 13 (for Providence City Council meetings) and
education channels like Channel 18 (Rhode Island College). The
guide makes it easy to jump to these local channels for news,
weather, and community programming.

Popular Cable Networks

Beyond local stations, the guide includes a wide range of cable
networks such as ESPN, CNN, TBS, TNT, Bravo, Food Network,
HGTV, Discovery, National Geographic, and many more. Sports
fans in Rhode Island will appreciate that NESN (New England
Sports Network) is included in many packages, carrying Boston
Red Sox, Bruins, and Revolution games. The guide lists NESN on
channel 60 or 66 depending on your package. For premium
channels like HBO, Showtime, Starz, and Cinemax, the guide
integrates those listings seamlessly, so you can see what movies
are coming up.

Sports and Premium
Packages

Cox offers several add-on packages that expand your lineup. The
Sports & Info Pak adds channels like NFL RedZone and NHL
Network. The guide will dynamically update to include these
channels only if you subscribe. Premium channels also get their
own category in the guide, making it easy to browse scheduled
movies and original series. If you have the Contour Plus DVR, you
can record multiple shows from different premium channels
simultaneously while using the guide to plan your viewing.

TROUBLESHOOTING COMMON TV GUIDE ISSUES

Guide Not Loading

Sometimes the Cox Communications Ri Tv Guide may fail to
load. This can happen due to a temporary signal interruption or a
need to reset the set-top box. Start by checking if other channels
are working—if you can watch live TV, the guide data might just
be delayed. Unplug the box for 30 seconds and plug it back in.
Wait a few minutes for it to reboot and download the latest guide
data. If the problem persists, contact Cox support; there might be
an outage in your area.
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Incorrect Listings

Occasionally, the guide may show the wrong program for a
channel, or times may be off by an hour. This usually happens
when there are last-minute scheduling changes. Cox updates the
guide data multiple times per day, but there can be a lag. If you
see a blue “Information” icon, it means the data is pending. You
can also set your box to automatically update the guide daily by
going to Settings > Guide > Update Guide Data. For Rhode Island
viewers, be mindful of daylight saving time changes; the box
should adjust automatically, but manual correction might be
needed.

Updating Guide Data

If you notice missing listings for later in the week, your guide
data may need a manual refresh. On the Contour remote, press
the “Home” button, then navigate to Settings > System > Guide
> Update Guide. This will force the box to download the latest
information. It may take a few minutes. Keeping your set-top box
connected to the internet (via coaxial or Ethernet) ensures guide
data is current.

TIPS FOR MAXIMIZING YOUR COX TV GUIDE
EXPERIENCE

Use Favorites Wisely

Spend a few minutes setting up your Favorites list. Go through
the Cox Communications Ri Tv Guide and press the “A”
button (or select “Add to Favorites”) on channels you watch
often. Then set the guide view to “Favorites” only. This reduces
clutter and lets you navigate quickly. For Rhode Island residents
who love local news, adding WPRI, WJAR, and WLNE together
means you can check all three newscasts side by side.

Set Reminders

Instead of relying on memory, use the guide to set reminders.
When browsing a program, select “Reminder.” Your TV will alert
you 5 or 10 minutes before the show starts, even if you are
watching another channel. This is great for live events like
Providence College basketball games or City Council special
meetings.

Explore On Demand

The guide also integrates with Cox On Demand. If you miss a
show, the guide may indicate whether it is available for free
streaming. Look for the “VOD” icon next to a program listing. You
can then navigate directly to the On Demand menu to watch it.
This bridges the gap between live TV and streaming, all from
within the guide interface.



COMPARING COX TV GUIDE WITH OTHER PROVIDERS integration with the Contour platform. Unlike older, text-heavy
guides, Cox uses a modern layout with channel logos and HD
While many cable and satellite companies offer an on-screen jndicators. The ability

guide, the Cox Communications Ri Tv Guide stands out for its
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